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POLICY & PROCEDURE MANUAL
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NUMBER

SUB-SECTION  Communications EFFECTIVE  February 13,
DATE 2025

SUBJECT Dates of Significance and Community Recognition Requests

AUTHORITY General Government Services — January 23, 2025
Council — February 13, 2025

PURPOSE:

Dufferin County is privileged to have a diverse staff and community of all ages, races, genders,
sexualities, abilities, faiths and backgrounds.

The County is working to become a more equity-informed organization where every employee,
especially those from communities that have experienced marginalization, are given the
opportunities, resources and support that they deserve, and where every community member can
thrive.

Recognizing dates of significance celebrates Dufferin’s diversity and helps raise awareness about the
different peoples and communities who call the county home and the County their employer.

The Policy will be used to guide staff in communicating dates of significance internally and
externally and provide guidelines for community members and organizations to submit community
recognition requests. The Policy will support celebrating Dufferin’s diverse community with
consistent and equal resources.

Community Recognition Programs, which include proclamations and flag raisings, are community
led initiatives. When requested by community organizations, the days of significance listed in the
calendar will be further recognized through these programs.

STATEMENT:

The Dates of Significance and Community Recognition Requests Policy will support the vision,
values and goals of the County's Strategic Plan and Equity Strategic Plan, and support staff in
championing human rights, anti-oppression and staff and community member well-being.



Dates of Significance and Community Recognition Requests POLICY 2-03-17
NUMBER

Dufferin County Council will be provided with a Dates of Significance List for approval annually. This
list will be compiled by County Communications staff, and will includes dates of social, religious and
cultural observances for the diverse residents of Dufferin County. The Dates of Significance and
Recognition List will be based on the Upper Grand District School Board calendar, diversity, equity
and inclusion calendar-specific resources, the federal and provincial governments and local Dufferin

County census data.

PROCEDURES:

Proclamations Procedure
Proclamations are ceremonial documents issued and signed by the Warden of Dufferin County or a
Council designate to recognize important days, weeks or months in Dufferin County.

Celebrating Dufferin County’s diversity and creating an inclusive community that grows together,
where everyone feels safe, welcome, supported and recognized, is a priority for County Council and
staff.

Criteria
e Requests are to be made at least four (4) weeks in advance of the requested issuance date

e Requests may only be made by an organization that resides/operates within Dufferin County

e Requests must provide background information about the organization, cause or event
being proclaimed

e Repeat requests are to be submitted on an annual basis

e Requests must relate to an organization, cause or event that contributes to the economic,
social, and cultural fabric of Dufferin County

Eligible causes
e Public awareness campaigns;

e Charitable fundraising campaigns;
e Arts and cultural celebrations; and

e Special honours.

Additional information

e Proclamations will be approved and issued at the discretion of County Council
e An organization/requestor may request three proclamations per year

e Proclamations are issued only to recognized Dufferin County organizations/causes and not
to individuals
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e Organizations/causes do not have exclusive rights to a day, week or month being
proclaimed

e Proclamations of a similar topic will be issued on a first come, first served basis
e All proclamation text is subject to approval and modification by Dufferin County

e Proclamations will be printed and placed in a folder for organizations. Digital copies can be
made available if requested.

Proclamations will not be issued for:
e Matters of political controversy, ideological or religious beliefs or individual conviction
e Events or organizations with no direct relationship to Dufferin County

e Campaigns or events contrary to County policies and plans, including the County’s Equity
Strategic Plan and Corporate Strategic Plan

e Campaigns intended to generate profit
How to submit a proclamation

Proclamations can be submitted via a form on the County’s website. Written proclamation requests
can be submitted to info@dufferincounty.ca or W.M. Edelbrock Centre, 30 Centre Street,
Orangeville. These submitted proclamations will be received by the Dufferin County Clerk's Office.

How proclamations will be recognized by Dufferin County

The Dufferin County Communications team is responsible for communicating all proclamations to
the public.

The County will publish all proclamations on its website.

Proclamations will be promoted via the County’s official social media channels (X, Facebook,
Instagram).

Proclamations will be included in the monthly Council Highlights, which is distributed to Council,
staff, lower-tier municipalities and local media.

All proclamations will be listed on a Council agenda and a photo opportunity may be arranged
through the County’s Clerk’s Office.

Flag Raising Procedure

There are three flag poles located at Dufferin County facilities, including: the Zina St. Courthouse,
Dufferin Oaks Long Term Care Home and the Museum of Dufferin. Dufferin County flies the
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National Flag of Canada, the Ontario Provincial Flag, and the County flag where three flag poles are
available. Facilities that are limited to a single flagpole fly the National Flag of Canada.

All flags at Dufferin County facilities must be flown, displayed and disposed of in a consistent and
appropriate manner and are positioned in Order of Precedence in accordance with the National Flag
of Canada etiquette.

Community flag raisings

Dufferin County offers the opportunity to communities to raise nation and community flags on the
designated flagpole outside of the Zina St. Courthouse to celebrate and raise awareness about
Dufferin County’s diversity, equality and inclusivity. Flag raisings help enhance awareness about
dates of importance, special occasions and activities.

Community flag raisings will take place Monday to Friday, between 8:30 am and 4:30 pm, as
approved by Dufferin County at the Courthouse and the Museum. Flag raisings may also be held on
Saturdays at the discretion of the Museum of Dufferin.

Dufferin County Communications staff will communicate flag raisings internally and externally to
promote celebrating Dufferin County’s diversity and to help create an inclusive community that
grows together, where everyone feels safe, welcome, supported and recognized.

All approved flag raisings will be published on the County’s website at www.dufferincounty.ca.

How to request a flag raising

Community organizers can request flag raisings through the Community Flag Raisings Request
Form on the County’s website. These requests will be received by the Dufferin County Clerk’s Office.
Community flags are raised on the flagpole located at the Zina St. Courthouse and the Museum of
Dufferin.

Flag raising ceremonies can be a maximum of one-half hour, with the requestor/community
organizer being responsible for the agenda and the provision of the flag.

Flag raising ceremonies typically include:

e Remarks from the community organizer and a County Council or staff representative

Dufferin County facilitates the logistics of community flag raisings by:

e Inviting members of County Council to the flag raising

e Raising the community flag on behalf of the requesting organization

Community organizers are responsible for:

e Inviting members of the community and advertising the flag raising ceremony
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e Providing the flag minimum one week in advance of the flag raising.

About flag raising requests

Requests to use the flagpole will be reviewed for approval in the order they are received
e Organizations may request only one flag raising annually

e Organizations are required to provide their flag one week in advance of the flag raising

e Flag raising requests should be received by the County Clerk’s Office a minimum of four
weeks in advance of the requested date

e When more than one flag raising request is received for the same day/period, the
application received first will be flown. For multiple requests for the same time, the flags will
be flown for equal amounts of time as determined by the Clerk’s Office



