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Accessing Documents in the CityView Portal 

Once your permit has been issued, the Permit Job Card and all of your stamped approved plans will 

be available to you in the Portal.  

Per the Ontario Building Code, the approved plans must be printed and available at all times 

throughout construction. If the approved plans are not available during an inspection, the 

inspection will be given a “failed” outcome and will need to be rescheduled.  

Follow these simple steps to access your documents:  

Step 1  

Login to the Portal here: Log On - CityView Portal  

 

Step 2 

Once logged in, travel to My Items: 

 

Step 3 

Click on My Permit Applications to expand the list. Here you will see all active applications 

associated with your account. Click on the reference number (highlighted yellow) to open up full 

details of your application: 

 

 

 

 

https://cityviewcanada.harriscomputer.com/DufferinPortal/Account/Logon
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Step 4 

Click on Documents & Images tab to expand the list: 

 

From the Documents & Images tab, you will see all the documents associated with your permit 

including stamped plans, permit job card, inspection reports, payment receipts, etc. Use the links 

under the Document Name column to open/view and save copies: 

 

NOTE: Approved documents will be noted “(Stamped)” at the end of the file name.  

 

 

WE ARE HERE TO HELP! 

 

Should you have questions at any time throughout the process, please don’t hesitate to reach out 

to us. 

 

Dufferin County Building Services can be reached Monday-Friday, 8:30am-4:30pm by phone  

519-941-2816 ext 2700 or email building@dufferincounty.ca   
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