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COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM 
COMMITTEE AGENDA 
Thursday, February 28, 2019 at 6:30 p.m. 
55 Zina Street, Orangeville – Sutton Room (2nd Floor) 
 
Declarations of Pecuniary Interests 
 
PUBLIC QUESTION PERIOD 
 
Members of the public will be provided an opportunity to ask questions of the 
Committee during this time (limited to 10 minutes). 
 
DELEGATIONS 

1. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 – 
ITEM #1 – Orangeville Foodbank 
 
Ms. Heather Hayes, Orangeville Foodbank, to present information regarding the 
proposed Transit Transfer Station at the Edelbrock Centre in Orangeville. 
 

CORRESPONDENCE 

2. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 – 
ITEM #2 – Mark Whitcombe 
 
Correspondence from Mark Whitcombe, dated February 20, 2019, regarding 
objections to a proposed Transit Transfer Station at the Edelbrock Centre in 
Orangeville. 
 
 

COMMUNITY SERVICES 

3. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 –  
ITEM #3 – Orangeville Transit Transfer Station - Edelbrock Centre 
 
A report from the Director of Community Services and the Director of Public 
Works/County Engineer, dated February 28, 2019 (originally submitted on August 
23, 2018), to inform Council of a revised proposal from the Town of Orangeville to 
construct a transit transfer terminal at the County’s Edelbrock Centre property and 
to seek authorization to work with Town staff towards a final approved plan. 
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Recommendation: 
 
THAT the report of the Director Community Services and Director Public 
Works/County Engineer titled Orangeville Transit Terminal – Edelbrock 
Centre, dated February 28, 2019, be received;  
 
AND THAT the layby Option for the Orangeville Transit Transfer Station, 
Attachment A, presented by the Town of Orangeville, be approved; 
 
AND THAT staff be directed to work with Orangeville staff to develop an 
agreement detailing the responsibilities for public consultation, 
construction, maintenance, and future improvements. 
 

4. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 – 
ITEM #4 – Quarterly Community Services Activity Report – Fourth Quarter 2018 
 
A report from the Director of Community Services, dated February 28, 2019, to 
provide Council with the quarterly info-graphics that summarizes work being 
undertaken by the Community Services Housing, Ontario Works and Children’s 
Services Divisions. 
 
Recommendation: 
 
THAT the report of the Director of Community Services, dated February 28, 
2019, titled Quarterly Community Services Activity Report – Fourth Quarter 
2018, be received. 
 

5. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 – 
ITEM #5 – Information on Seniors’ Dental Health Programs 
 
A report from the Director of Community Services, dated February 28, 2019, to 
inform Council on Seniors’ Dental Health Programs available in other 
municipalities, as requested by the Community Services/Dufferin Oaks/Museum 
Committee. 
 
Recommendation: 
 
THAT the report from the Director of Community Services, dated February 
28, 2019, to inform Council on Seniors’ Dental Health Programs available in 
other municipalities, be received. 
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DUFFERIN OAKS 
 
6. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 – 

ITEM #6 – Dufferin Oaks Resident & Family Satisfaction Survey 
 
A report from the Administrator of Dufferin Oaks, dated February 28, 2019, to 
inform committee members of the results of the annual Dufferin Oaks Resident 
and Family Satisfaction Survey. 
 
Recommendation: 
 
THAT the report of the Administrator of Dufferin Oaks regarding the 2018 
Resident and Family Satisfaction Survey, dated February 28, 2019, be 
received. 

 
7. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 – 

ITEM #7 – Declaration of Compliance – Dufferin Oaks 
 
A report from the Administrator of Dufferin Oaks, dated February 28, 2019, to 
approve the signing of the Declaration of Compliance as required by Long Term 
Care Home Accountability Agreement. 
 
Recommendation: 
 
THAT the report of the Administrator of Dufferin Oaks, dated February 28, 
2019, regarding the Declaration of Compliance be received;  
 
AND THAT the Council authorizes the Warden to sign the Declaration on 
behalf of Council for submission to the Central West LHIN. 

 
MUSEUM 
 
8. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 – 

ITEM #8 – Dufferin County Poet Laureate 
 

A report from the Director of Planning, Economic Development and Culture, dated 
February 28, 2019, to inform Committee members of a candidate recommended to 
serve as Dufferin County’s Poet Laureate for the current term of County Council.  
 
Recommendation: 
 
THAT the report of the Director of Planning, Economic Development and 
Culture, dated February 28, 2019, regarding Dufferin County Poet Laureate 
be received; 
 
AND THAT Harry Posner be appointed as Dufferin County’s Poet Laureate for 
the current term of Council, concluding in the fall of 2022;  
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AND THAT an honorarium of $4,000 be paid to the Poet Laureate subject to 
the completion of the duties and requirements of engagement; 
 
AND THAT the funds required to pay the honorarium come from the Council 
promotions budget. 

 

DISCUSSION 

9. COMMUNITY SERVICES/DUFFERIN OAKS/MUSEUM – February 28, 2019 – 
ITEM #9 – International Plowing Match  

 
Discussion regarding the request from the Ontario Plowmen’s Association for 
Dufferin County to host the International Plowing Match in 2020. 

 
 
Next Meeting 
Thursday, March 28, 2019 at 6:30 p.m. 
55 Zina St, Orangeville – Sutton Room (2nd Floor) 
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Michelle Hargrave

From: Mark Whitcombe <markwhitcombe34@gmail.com>
Sent: Wednesday, February 20, 2019 11:36 AM
To: Pam Hillock
Cc: Sylvia Bradley; Martina Rowley; Heather Hayes; Anna McGregor; Scott Burns; Michelle 

Dunne; Michelle Hargrave; Sonya Pritchard; Grant Peters
Subject: Re: Request from the Town of Orangeville for bus transfer station

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 
sender and know the contents to be safe. 

Pam, please include these notes in lieu of my present inability to be present on Thursday, February 28, 2019, at 
6:30 P.M. 
  
 * - * - * - * - * - *  
 
 
Submission by Mark Whitcombe,  
34 Blind Line,  Orangeville,  L9W 3A5.   
 
I have been a member of the Orangeville Sustainability Action Team (OSAT) for last two terms;  I am Past 
President of Headwaters Nature (our local field naturalists’ club);  I wrote the grant for, and then chose and 
planted the nut trees and shrubs as well as additional fruit trees at the Community Gardens;  I have been a 
helper with the Food Bank Garden.  
 
I am unable to attend the Thursday, February 28, 2019, 6:30 P.M. meeting of the Community Services/Dufferin 
Oaks Committee.  So I am sending this to all of you to register my disappointment with, and my objections to, 
the proposed Transit Transfer Point on Centre Street in Orangeville.  I am not aware of any changes to this 
matter since it was deferred late last summer before the municipal elections.  I believe there are still many issues 
that the Town of Orangeville needs to clarify before seeking County approval. 
 
Please understand that I support public transit as an important part of a sustainable community.  I like the 
elegance of the ‘butterfly’ model of criss-crossing bus routes in Orangeville, and I fully understand the need for 
a transfer station between the various lines. 
 
I also strongly support decisions that are based on consultation and on data and on input from our community.  
 
I am therefore troubled with the report on which this proposed action is framed.  There continues to be no 
consultation with anyone with the Community Gardens, nor with the Food Bank, nor with anyone connected 
with OSAT, the Town Committee that started and continues to manage the Community Gardens.  I’m saddened 
that this report does not acknowledge or address the concerns that I and others have raised in front of Council, 
and at a Community Services Meeting of the County last August and September.  Furthermore, I raised similar 
issues to the new Orangeville Council on Monday, February 11th.  
 
I object strenuously about the choice of the transfer station immediately beside the Orangeville Community 
Garden and the Orangeville Food Bank Garden on Centre Street, part of the County property of the Edelbrock 
Centre.  The current proposal puts the two transfer lanes and the bus shelter on the west side of Centre Street, 
putting the sidewalk directly beside the fence enclosing the two gardens.   
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My concerns are with the physical encroachment on the existing Community Garden, and the inevitable release 
of diesel exhausts and particulates almost directly onto the food plants.  This includes the individual plots as 
well as the large Food Bank plot.  It also directly affects the fruit trees planted between the gardens themselves 
and the road, requiring the removal or at least the moving of half of the fruit trees on the east side of the 
Community Gardens.  
 
So this model proposes that Food Bank beneficiaries will be getting fresh vegetables grown beside the idling 
diesel buses … let alone those citizens who look after their own plots in the Community Garden.  
 
Health Canada summarizes the known negative effects of diesel exhaust on human health:  CO2, CO, NO2, O3 
and particularly in this case, the serious negative effects of DEP, Diesel Exhaust Particulates.  The negative 
effects include higher cancer rates, especially lung and bladder cancer, asthma, emphysema, all especially 
worsened in both the young and the elderly.  The diesel exhaust particulates are especially elevated when idling 
and when accelerating — essential activities at a bus transfer station. 
 
This proposal will minimally necessitate the removal of two rows of fruit trees, the relocation of the sculpture, 
and of the Communities in Bloom display garden.   
 
I submit it actually requires the relocation of the whole Community Garden, and of the Food Bank Garden — 
minimally 50 metres to the west onto land that is much stonier and requiring significant soil improvement.  All 
of this may be possible — and will certainly be costly.  It would also set back the fruit and nut trees (which are 
currently only beginning to bear fruit) as well as the soil development of the existing gardens.  
 
The Town has taken great pride in our positive results in the Canada Blooms competition.  Keep in mind that 
this Community Garden, the Food Bank Garden, the fruit and nut trees and shrubs, the sculpture, and the 
involvement of volunteers, together with the co-operation between the Town and the County have generated 
many positive points towards our Canada Blooms prizes.  This Community Gardens project is an unusual and 
progressive set of actions towards sustainability and liveability for our Town. 
 
Keep in mind that these two gardens and the associated fruit trees and nut trees have so far cost the Town 
remarkably little, since most of the expenses have come from various grants and in-kind donations. 
 
Additionally, there are many Orangeville citizens who have contributed countless hours of volunteer time to 
build this Community Garden into what it presently is.  As a living entity, this should continue to grow and 
develop. 
 
Additionally, I am concerned that placing the Transfer Station in the proposed location creates a significant 
traffic hazard.  Buses would have to cross traffic lanes on an increasingly busy street both entering and leaving 
the Transfer Station.  This would be close to the railroad crossing, and would be almost directly opposite the 
entrance to the new development approved by the Town for a medium sized apartment complex. 
 
There are other possible options.  Use the existing GO transfer station on Town Line, even if only for a couple 
of years.  Then use the present Fire Hall once the new Fire Hall is eventually built.  Alternatively, the Town 
could investigate the acquisition from the Province of the 2 hectare plot of land at the Centennial 
and Commercial corner bought by the Province for a GO Terminal almost a decade ago.  Given the possibility 
of enhancing public transit connections between Orangeville and other parts of Dufferin County, I think it is 
wise that a broader and longer look be given to a longer term placement of a Transfer Station.  I believe Council 
would be wise to act on a longer-term plan and think carefully about a smarter placement of the bus terminal. 
 
I urge you to turn this proposal back to the Town of Orangeville until proper considerations are given. 
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 Mark Whitcombe,  
34 Blind Line,  Orangeville,  ON,  Canada,  L9W 3A5  
 1-519-939-0020  
 
 
 

On 2019Feb 19,, at 2:04 P.M., Pam Hillock <phillock@dufferincounty.ca> wrote: 
 
Good Afternoon Everyone: 

  

I’m responding to your emails to Sonya Pritchard regarding the Town of Orangeville’s request to 
locate a public transit bus transfer station on Centre Street at the Edelbrock Centre.  As you 
know, this matter was before Council previously, and was tabled.  Orangeville Council has 
asked that the matter be brought back to County Council.  We will place the matter back on the 
Community Services/Dufferin Oaks Committee agenda for next week’s meeting.  The details are 
as follows: 

  

Date:               Thursday, February 28, 2019 

Time:               6:30 p.m. meeting starts 

Location:         55 Zina Street, 

                        Sutton Room (2nd Floor) 

                        Orangeville, ON 

                        (parking at rear of building – 44 Elizabeth Street) 

  

I will send the staff report to you once it’s published.  If you wish to be a delegation at the 
meeting or put comments in writing, please let me know by 12 noon tomorrow.  As always, 
please contact me if you have any questions/concerns, etc. 

  

Regards, 
  
Pam Hillock|County Clerk/Director of Corporate Services 
County of Dufferin|Phone:  519‐941‐2816 Ext. 2503|  
phillock@dufferincounty.ca |55 Zina Street, Orangeville, ON  L9W 1E5 
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REPORT TO COMMITTEE 

 
 

To: Chair Ryan and Members of the Community Services/Dufferin Oaks 
Committee 

 
From:  Anna McGregor, Director of Community Services 

Scott Burns, Director of Public Works/County Engineer 
 
Date:  February 28, 2019 (originally submitted on August 23, 2018) 
 
Subject: Orangeville Transit Transfer Terminal – Edelbrock Centre 
 
In Support of Strategic Plan Priorities and Objectives:  
Economic Vitality: 1.4 Support initiatives that improve social determinants of health 
Communication and Connections: 2.2 Foster two way communication with lower tiers 
 

Purpose 
The purpose of this report is to inform Council of a revised proposal from the Town of 
Orangeville to construct a transit transfer terminal at the County’s Edelbrock Centre 
property and to seek authorization to work with Town staff towards a final approved plan. 

Background and Discussion  
The Edelbrock Centre is a County facility, located at 30 Centre Street, in Orangeville.  This 
facility is a provincially recognized Community Hub that offers workspace to Dufferin’s 
Community Services Department as well as a number of local partner agencies.  These 
agencies include; Georgian College, Services and Housing In the Province (SHIP) , Upper 
Grand District School Board, Coffee Hub (Social Enterprise Café) and Hospice Dufferin. 
 
Over the past months, Town of Orangeville and Dufferin County staff have discussed the 
Town’s intent to construct a transit transfer station at the Edelbrock Centre.  Town staff 
have deemed this central location to be optimal for the project.  Original proposals showed 
a design that bisected the Edelbrock property, which would have ultimately limited the 
County’s ability to expand in the future.  Because of this, these initial options were not 
practical.  The Town has provided several draft design figures since this time, with the 
current option creating very little impact on the Edelbrock Centre’s future ability to grow.  
New figures (as detailed on the attached plan) limit the project footprint to a small section 
of land directly abutting Centre Street.  After preliminary review by both Dufferin Public 
Works and Dufferin Community Services staff, it appears that concerns originally 
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associated with the project have been addressed.  This proposal would enhance access 
to the Edelbrock Centre (Community Hub). 
 
On August 13, 2018, Town of Orangeville Council passed a motion stating that 
“recognizing that the Orangeville Transit Committee has reviewed and endorsed the layby 
Option, Attachment A, that Staff be directed to work with the County of Dufferin to seek 
approval of the layby option as set out in the report and as shown as Attachment A”.   
 
County staff are recommending that the proposal be agreed to and that an agreement be 
entered into that outlines the responsibilities for public consultation (added for this report 
not part of the August 23 report), construction, maintenance and future improvements. 

Financial, Staffing, Legal and IT Considerations 
The required resources associated with the proposed development would be the 
responsibility of the Town of Orangeville. 

Strategic Direction and County of Dufferin Principles  
 
The actions outlined in this report adhere to the County of Dufferin Principles: 
1. We Manage Change – By proactively discussing initiatives of public interest with 

municipal colleagues as they arise. 
2. We Deliver Quality Service – By understanding local municipal perspectives to better 

understand opportunities for collaboration to better serve local residents. 
3. We Communicate – By providing information on challenges and accomplishments 

affecting local residents in an open and timely manner. 
4. We Make Good Decisions – By working collaborative and providing a clear details to 

support service evaluation and planning. 

Recommendation 
 
THAT the report of the Director Community Services and Director Public 
Works/County Engineer titled Orangeville Transit Terminal – Edelbrock Centre, 
dated February 28, 2019, be received;  
 
AND THAT the layby Option for the Orangeville Transit Transfer Station, Attachment 
A, presented by the Town of Orangeville, be approved; 
 
AND THAT staff be directed to work with Orangeville staff to develop an agreement 
detailing the responsibilities for public consultation, construction, maintenance, 
and future improvements. 
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Respectfully submitted by 
 
Anna McGregor 
Director, Community Services 
 
And 
 
Scott Burns, C.E.T., P.Eng.  
Director, Public Works/County Engineer 
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REPORT TO COMMITTEE 
 

To: Chair Ryan and Members of the Community Services/Dufferin 
Oaks/Museum Committee 

 
From: Anna McGregor, Director of Community Services  
 
Date:  February 28, 2019 

 
Subject: Quarterly Community Services Activity Report – Fourth Quarter 2018 
 
In Support of Strategic Plan, Priorities and Objectives: 
 
Economic Vitality (1.4) Support initiatives that improve social determinants of health  
Communication and Connections (2.4) Promote internal communications 
Good Governance (3.2) Increase transparency 
 
 
Purpose 
 
The purpose of this report is to provide Council with the quarterly info-graphics that 
summarizes work being undertaken by the Community Services Housing, Ontario Works 
and Children’s Services Divisions. 
 
Background and Discussion 
 
Attached Council will find the Housing Services, Ontario Works and the Children’s 
Services Activity Reports for the fourth quarter of 2018. The documents provide quick 
reference information for consideration. 
 
The Housing Services info-graphic report summarizes: 

• Housing Access Dufferin (HAD) Wait List Composition 
• Housing Access Dufferin (HAD) Average Wait Times for Housed Applicants 
• Housing Access Dufferin (HAD) Applicants Housed 
• Homelessness Prevention Program (HPP) Statistics 
• Ongoing Property and Unit Composition 
• New Development 
• County Housing Move In and Move Out  
• New Announcements 
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The Ontario Works info-graphic report summarizes: 

• Intake Statistics  
• Client Outcomes  
• Caseload Statistics 
• Case Composition 
• Orangeville & Shelburne Employment Resource Centre (ERC) Statistics 
• New Announcements 

 
The Children’s Services info-graphic report summarizes: 

• Fee Subsidy Statistics 
• Jean Hamlyn Average Monthly Number of Children  
• EarlyON Child and Family Centre Number of Visits 
• Raising the Bar Program 
• Special Needs Resourcing Program i-CAN (Inclusion for Children with Additional 

Needs) 
• New Announcements 

 
Changes From the Previous Quarter 
 
Housing Services: 

• The total number of applicants on the HAD waitlist continues to increase 
• The HAD average wait times for housed applicants have increased in all 

categories, with the exception of the one bedroom category 
• There were less applicants housed in Q4 compared with Q3 
• The Homelessness Prevention Program served less clients in Q4 than in Q3 

 
Ontario Works: 

• Slight reduction in the number of applications received, including online 
applications, in Q4 compared with Q3 

• The average number of business days from screening to financial eligibility 
decision has increased from one day in Q3 to two in Q4 

• There was a slight increase in the average monthly case load in Q4 
• The ERCs continued to be busy and there was an increase in the total number of 

visitors to the Shelburne ERC in Q4 
 
Children Services: 

• Although the average monthly number of children receiving fee subsidy remained 
fairly consistent, the total number of new children served decreased in Q4 
compared to Q3 

• The EarlyON Child and Family Centres saw increased visitation in Q4 relative to 
Q3 

• There were slightly more children receiving Special Needs Resource Programming 
in Q4 than in Q3 
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• The Raising the Bar Program had more workshops with a larger number of RECEs 
in attendance in Q4 compared to Q3 

Financial, Staffing, Legal and IT Considerations 
 
No impact. 
 
Strategic Direction and County of Dufferin Principles  
 

1. We Manage Change – By preparing and sharing information which illustrates 
ongoing change in services to meet the evolving needs of the community. 

2. We Deliver Quality Service – By sharing information, the work being carried out 
by County staff can better be evaluated for quality service delivery. 

3. We Communicate – By providing a transparent overview of Community Services. 
4. We Make Good Decisions – By providing a clear review of service information, 

this report assists with program evaluation and planning. 
 
Recommendation 
 
THAT the report of the Director of Community Services, dated February 28, 2019, 
titled Quarterly Community Services Activity Report – Fourth Quarter 2018, be 
received. 
 
 
Respectfully submitted by 
 
 
 
 
Anna McGregor 
Director, Community Services. 



HAD* Composition Q4

HAD* Applicants Housed Q4

Homelessness Prevention Program Q4

Unit Composition
Dufferin County RGI** Units 225 RGI Units 225
Dufferin County Affordable Units 65 Affordable Unit 65
Dufferin County Market Units 8 Market Units 8
Rent Supplement Units 90 Rent Suppleme 90
Dufferin Housing Allowance Units 12 Dufferin Housin 12
IAH RS*** Units 7 IAH RS Units 7
Total Units with Rental Support Supplied 407

Affordable Housing Units in Development 

New
Announcements
This 
Quarter

* HAD - Housing Access Dufferin
i - please note that this housed number includes those rehoused from the scattered units into 54 Lawrence 
** RGI - Rent Geared to Income
*** IAH RS - Investment in Affordable Housing Rent Supplement

Housing Services Activity Report 2018 Q4

HAD* Average Wait Times for Housed Applicants

Dufferin Housing Activity Q4
54 Lawrence Ave., Orangeville

Please note: Wait times vary depending on family size, age of applicant household 
and the choice of location the applicant household selects

Total Housed

22
RGI**

17
Rent Supplement

1
Affordable / Market

4

Occupied Units
The majority of units are now occupied

Units that are still vacant as of end of Q4:

- 2 market units 

- 2 affordable senior units

County 
Move Out:

8

County 
Housed:

17

Total Number of 
Applicants on Waitlist  

Total Household 
Members

Average Members per 
Application

Current Longest Wait 
Time in HAD*

• 673

• 1,066

• 1.6

• 12 yrs

Bachelor
•7 years

1 
Bedroom

•5 years

2 
Bedroom

•3 years

3 
Bedroom
•6.5 years

4 
Bedroom

•5 years

Number of 
Clients 
Served

99 Financial 
Assistance 
Provided

74 Intake 
Assistance 
Provided 

25
Referrals 
Provided

27

Recreational use of cannabis 
became legal on October 17, 
2018 in Canada. Reminders 

went out to tenants that the 
smoke-free policy includes the 

smoking of recreational 
cannabis

The 8th Annual Housing 
Forum took place on 

National Housing Day, Nov 
22, at the Salvation Army 

New Hope Church. Housing: 
Ever Changing was the 

theme

Ontario Renovates has been revised. 
The program now includes a 

forgivable loan of  up to $10,000 for 
qualifying households to make 

repairs on their home. This may be 
combined with the existing grant of 

$5,000 for accessibility modifications

55%

16%

2%

22%
3% 2%

RGI Units Affordable Units

Market Units Rent Supplement Units

Dufferin Housing Allowance Units IAH RS Units

s

nt Units
g Allowance Units



Intake Q4

Caseload Q4

Case Composition Q4 
Singles Singles 58% Singles 406
Sole Support Parent (SSP) SSP 37% SSP 260
Couples Couples 1% Couples 10
Couples with Dependents 4% Couples with D 30

Orangeville Employment Resource Centre (OERC) Q4

Shelburne Employment Resource Centre (SERC) Q4

New
Announcements
This 
Quarter

* Average # of business days from screening to financial eligibility decision

Client Outcomes Q4 

Ontario Works Activity Report 2018 Q4

Average Monthly Caseload  

657

Average Monthly 
Beneficiaries 

1,120

Total Emergency Assistance 
Cases 

43

Average Months on 
Assistance

25

All Applications 
Received in Q4

Average Number 
of Business Days*

Online 
Applications 

Received  

• 144

• 2

• 37

Total Number of 
Days Open in 
Q4

59
Total Number of 
Visitors 

2,014
Total Number of 
New Clients 
Visiting OERC 

152

The 2018 Snow Angels 
program assisted 

approximately 531 families 
in Social Assistance 

Programs within Dufferin 
County to purchase winter 
clothing for their children

We now have a garment rack in the 
Orangeville Employment Resource 

Centre (OERC), which holds new and 
gently used clothing. Items are 

donated by staff and are available to 
clients accessing services within the 

building 

On November 22nd the Ministry 
shared the plan for Social 

Assistance Reform. Design and 
implementation of specific 
reforms will be phased in 

gradually, particularly towards 
2020 and onwards

58%

37%

1% 4%

Singles SSP Couples Couples with Dependents

Total Number 
of Days Open in 
Q4 

59
Total Number 
of Visitors 

1,219 Total Number 
of Visitors 
Requiring one-
on-one support 

266

Average 
Monthly Case 

Closures Due to 
Employment:

32%

ependents



Fee Subsidy Q4

Jean Hamlyn Average Monthly Number of Children by Age Group Q4
Enrolled Waitlist

Preschool 25 22
Kindergarten 14 3
School age 32 3
Total 71 28

EarlyON Child and Family Centres Q4 
Number of Visits by Age Group Q4 Number of Visits by Site Q4

Adults⁺ 3206 Orangeville 3490
Children 3900 Shelburne 2628
Total 7106 Grand Valley 857

St. Peter 131
Total 7106

Raising the Bar* Program Q4

New
Announcements
This 
Quarter

⁺ Adults include parents and caregivers
* Raising the Bar (Early Learning Quality Accreditation Program)
** RECEs (Registered Early Childhood Educators)
*** i-CAN (Inclusion for Children with Additional Needs)

Children's Services Activity Report 2018 Q4

Fee Subsidy Age Groups by Percentage Q4

Special Needs Resourcing Program i-CAN*** Q4

Average Monthly 
Number of 

Children Receiving 
Fee Subsidy 

Total Number of 
New Children 

Served 

• 417

• 49

•Total Number of 
Workshops 11

•Total Number of 
RECEs** Served in 
Workshops 

527

Family Day is celebrated the 
first week in October. Children’s 

Services held a full morning 
event with entertainment, song 
and activities at the Mel Lloyd 

centre for all families

EarlyON staff worked together 
to give the Orangeville site a 

natural, family like atmosphere 
with new furniture, accessories 

and play equipment 

A ribbon cutting ceremony 
kicked off a partnership 

between Children’s Services and 
local organizations to construct 

a natural outdoor all-season 
playscape at 
Island Lake

Infant

7%

Toddler
15%

Preschool

21%

Kindergarten

18%

School Age

39%

0

50

Preschool Kindergarten School age
Enrolled Waitlist

45%

55%

Adults⁺ Children

49%

37%

12% 0.5%

Orangeville Shelburne Grand Valley St. Peter

•Average monthly number of 
children ages up to Kindergarten 
receiving Special Needs 
Programming 

63

•Average monthly number of school 
age children receiving Special Needs 
Programming 

5
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REPORT TO COMMITTEE 

 
To: Chair Ryan and Members of the Community Services/Dufferin 

Oaks/Museum Committee 
 
From:  Anna McGregor, Director of Community Services 
 
Date:  February 28, 2019 
 
Subject: Information on Seniors’ Dental Health Programs  
 
In Support of Strategic Plan, Priorities and Objectives:  
Service Excellence (4.2) Improve seniors and social services 
 
 
Purpose 
 
The purpose of this report is to inform Council on Seniors’ Dental Health Programs 
available in other municipalities, as requested by the Community Services/Dufferin 
Oaks/Museum Committee..   
 
Background and Discussion 
 
Dental health plays an important role in overall health and well-being and neglecting oral 
health can have serious consequences. However, it is difficult to maintain good oral health 
if you cannot afford dental care. Seniors, in particular, have a greater risk of not being 
able to afford dental care. Health Canada (2010) reported that 53% of Canadian adults 
between the ages of 60 - 79 do not have dental insurance.  
 
In 2016, six publicly funded dental programs were combined into the Healthy Smiles 
Ontario Program. Healthy Smiles Ontario is a government-funded program that provides 
free dental services for children and youth 17 years old and under from low-income 
households. However, at this time no similar Ontario-wide government-funded programs 
exist for seniors. 
 
Typically oral health clinics, programs, information and education are run through each of 
the 35 Public Health units in Ontario.  
At this time, Wellington-Dufferin-Guelph Public Health does not have any programs to 
assist seniors with dental expenses. After a review, only four senior-specific programs 
were found, as detailed below: 
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Location Peel Halton Toronto Ottawa 
Population 1.382 million 548,435 2.9 million 934,243 

Senior 
population (65 
years and up) 

176,820 81,810 426,945 144,140 

Program 
Annual Budget $1.5 million $250,000 approx. Unknown $150,000 for Older 

Adult Plan 

Eligibility 

Must: 
1) be 65 years or 
older 
2) live in Peel, 
3) be a Canadian 
citizen or permanent 
resident 
4) have no access to 
any form of dental 
coverage (such as 
Ontario Disability 
Support Program 
(ODSP),Ontario 
Works (OW), and 
Non-Insured Health 
Benefits) 
5) have no previous 
dental care that was 
paid for by the 
Peel's Seniors' 
Dental Program 
6) meet 
income/financial 
requirements  

Must be Halton 
resident. Those 65 
years and older must 
meet the following: 
• the individual has a 
dental condition 
needing immediate 
treatment. 
• the individual has 
no dental insurance 
or other form of 
dental coverage 
(signed attestation of 
financial hardship) 
 
Adults who are 64 
years and under must 
meet same two 
criteria plus a third: 
• the individual is not 
capable of taking 
care of themselves 
and performing the 
activities of daily 
living 

Must be City of 
Toronto 
resident. Those 
65 years or 
older must have 
no existing 
dental insurance 
and must meet 
financial 
eligibility 
requirements  

Seniors (55+) first 
go to Social 
Services to see if 
eligible for the 
Essential Health 
Program. If not 
eligible then they 
can apply for Older 
Adult Plan:  
1) Live in Ottawa 
2) Age 55 or older 
3) Have a 
dental/denture need 
as identified  
4) Not covered 
under any dental 
plan (private or 
public) 
5) Declare financial 
hardship in paying 
for the required 
dental care 
6) Not leaving the 
country in the 
coming months 

Funding Funded by the 
Region of Peel 

Funded by the 
Region of Halton 

Funded by the 
City of Toronto 

Municipal for Older 
Adult Plan 

Offerings to 
Clients 

The program 
provides basic 
dental services 
(cleaning, fillings, 
dentures, etc.) at no 
cost to low income 
seniors who qualify. 
Does not cover all 
dental services 

Does not provide on-
going dental care. 
Only three types of 
care may be 
provided: 
-Emergency care for 
conditions involving 
pain, infection, or 
trauma 
-Care of existing 
denture(s) to restore 
function* 
-Non-emergency 
dental services will 
only be covered to 
restore function* 
* chewing ability / 
speech 

Basic dental 
services. Full or 
partial dentures 
are also covered 
but clients asked 
to pay lab costs 

The program 
provides basic 
dental services 
(cleaning, fillings, 
dentures, etc.) at no 
cost to low income 
seniors who qualify. 
Does not cover all 
dental services 
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Location Peel Halton Toronto Ottawa 

Uptake 884 seniors received 
treatment (2016) 

490 seniors received 
financial assistance 
(2017) 

Approximately 
12,000 seniors 
annually 

177 seniors were 
provided dental 
treatment (2018). 
892 senior patients 
treated for 
emergency dental 
services (2018). 

How Does it 
Work? 

Once per person per 
lifetime. Dentist 
does full 
assessment and 
recommends 
treatment plan. 
Dentist completes 
treatment. Person is 
no longer eligible  

The provider 
determines the 
treatment needs for 
eligible DCC clients 
and will submit claims 
according to the DCC 
Schedule of Dental 
Services and Fees 

Client gets 
comprehensive 
treatment plan. 
Once treatment 
is finished, from 
that point on 
only emergency 
dental needs will 
be addressed 

Once per person per 
lifetime. Dentist 
does full 
assessment and 
recommends 
treatment plan. 
Dentist completes 
treatment. Person is 
no longer eligible 

Other Notes 
Wait time to get on 
program is 5-7 
months 

No waitlist currently 

Waitlist in some 
areas of the City 
is up to 2 years. 
Depends on 
neighborhood 

No waitlist currently, 
but has had a 
waitlist starting in 
September of each 
year  

 
Quite a few municipalities offer emergency assistance funds for low-income, non-social 
assistance recipients with expenses related to emergency dental and dentures and/or 
vision care. These programs are not specifically for seniors, but seniors can use the 
programs if they are eligible. For instance, the County of Simcoe offers a program, which 
is based on personal assets, income and shelter costs as well as the cost of the requested 
item. The County of Simcoe’s program is 100% municipally funded. Eligibility is based 
solely on income and assets in comparison to the cost of the items required. This program 
was created to assist low-income individuals, it does not differentiate seniors. The City of 
Ottawa also has a similar program, the Essential Health Program, offering emergency 
dental care and dentures for any Ottawa resident (including seniors) who cannot afford 
to pay. Seniors must first apply to Essential Health to see if they are eligible, if they are 
not eligible for the Essential Health, then they can apply for the Older Adult Plan. 
 
Another non-senior specific, adult oral health initiative is the Dental Treatment Assistance 
Fund (DTAF), a charitable resource created by Kingston, Frontenac and Lennox & 
Addington Public Health (KFL&A). The DTAF is a charitable resource to provide financial 
assistance to adults in the KFL&A area who need emergency dental treatment, but do not 
have the financial means to pay for it. The program is solely funded by donations from 
local dental professionals and others, as well as proceeds from the KFL&A Public Health's 
Sports Mouthguard Program. Use of the DTAF coverage is limited to $200.00 per person, 
per year. Adults (18 years of age and older) may qualify for assistance if: 

• they are a resident of Kingston, Frontenac or Lennox & Addington, 
• they need emergency dental treatment for pain, swelling, infection, trauma, or 

bleeding, 
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• they do not have access to any form of dental coverage, including government-
funded programs such as Ontario Works or Ontario Disability Support Program,

• the cost of emergency dental treatment would create a financial hardship

Other areas, such as Hamilton Public Health offer free mobile dental clinics. The Hamilton 
Dental Health Bus is for emergency dental services for Hamilton residents who have a 
low income and do not have dental insurance. The dental services, which are covered on 
the bus, include x-rays, dental fillings, removing teeth and antibiotics for dental infections. 
There are no appointments, residents must come to the location where the bus is located 
and be seen on a first-come, first-serve basis. Priority is given to those with emergencies. 

Dental Care for low-income seniors was highlighted in the recent provincial election 
campaign.  During the election campaign Doug Ford, announced,that an Ontario PC 
government would support Ontario seniors by implementing a comprehensive dental care 
program that provides low income seniors with the quality care they deserve.  At this time, 
there have not been any provincial announcements on what that might look like. 

Financial, Staffing, Legal, or IT Considerations 

The cost to implement a municipal dental program is significant. It is also important to 
note that in all of the municipalities identified above the programs are run through the 
Public Health Departments.  

Strategic Direction and County of Dufferin Principles 

It adheres to the County of Dufferin Principles:  

1. We Manage Change – By discussing the evolving needs of the community and by
preparing and sharing information that is of public interest.

2. We Deliver Quality Service – By investingating other municipal perspectives to
understand opportunities to better serve local residents.

3. We Communicate – By providing information on challenges affecting local
residents in an open and timely manner.

4. We Make Good Decisions – By providing a clear review of information.

Recommendation 

THAT the report from the Director of Community Services, dated February 28, 2019, 
to inform Council on Seniors’ Dental Health Programs available in other 
municipalities be received. 

Respectfully submitted by 

Anna McGregor 
Director, Community Services 
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To: 

From: 

Date: 

Subject: 

REPORT TO COMMITTEE 
Chair Ryan and Members of Community Services Dufferin Oaks 

Committee 

Brenda Wagner, Administrator 

February 28, 2019 

Dufferin Oaks 2018 Resident and Family Satisfaction Survey 

In Support of Strategic Plan Priorities and Objectives: 
Communications and Connections: Encourage public feedback and comments in a 
variety of forums (2.1.3) 

Purpose: 
The purpose of this report is to inform committee members of the results of the annual 
Dufferin Oaks Resident and Family Satisfaction Survey. 

Background and Discussion: 
As part of the Quality Services program at Dufferin Oaks, residents and families are 
surveyed to evaluate their satisfaction with care and services provided. This survey is 
conducted annually. 

Surveys were distributed December 2018 and the results are included as an attachment 
to this report.  The response rate was 37% or 59 surveys were returned which has 
increased from last year. 

Of note is that of those responding in the “Your Overall Satisfaction” section, an average 
score of 98% was received - “Your Overall Satisfaction” with care and services rated 
98% and “Your Overall Satisfaction” with clean and well-maintained home rated 100%. 
Also 97% of respondents state they would recommend the Home to others requiring 
long term care.  

Financial, Staffing, Legal or IT Considerations: 
None.  
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Strategic Direction and County of Dufferin Principles 
The annual surveying of our residents and families supports the strategic objective of 
Communications and Connections by encouraging feedback and comments on our 
services.  It adheres to the County of Dufferin Principles: 
1. We Manage Change – by monitoring satisfaction can help us identify changing needs 
or issues to ensure appropriate services are available to Dufferin Oaks residents.  
2. We Deliver Quality Service – by surveying satisfaction helps us ensure we are 
consistently delivering high quality programs and service that reflects the needs of our 
residents and families.  
3. We Communicate– by reporting the survey results to residents and families and to 
committee.  
4. We Make Good Decisions – by reviewing the survey results helps us make decisions 
that benefits the needs of our residents and families. 
 
Recommendation: 
 
THAT the report of the Administrator of Dufferin Oaks regarding the 2018 
Resident and Family Satisfaction Survey, dated February 28, 2019, be received. 
 
 Respectfully submitted, 
 
 
Brenda Wagner 
Administrator  
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DUFFERIN OAKS – SUMMARY REPORT FORM TOPIC:  Resident Family Opinion Survey 2018 

RISK MANAGEMENT ASSESSMENT: [  ] DEPARTMENT/TEAM:  Leadership 

QUALITY ASSURANCE ASSESSMENT: [ X  ] DATE:  February 2019 

STANDARD RESULTS OF MONITORING ACTIONS  

Ratings of 
Agree/No
t 
Applicable 
will be 
achieved 
for 85% of 
surveys 
returned. 
 

2018 survey questions were reviewed by Family 
Council and Residents Council prior to distribution. 
Surveys were mailed out in December and we again 
provided a link to Survey Monkey so those who 
wished could fill out the survey on line in addition to 
mail, fax or hand delivering. 
 
Overall Response Rate: 59 surveys were completed 
(30 paper and 29 electronic) or 37%. (2017 -55 or 34% 
surveys completed)   
93.2% of surveys were completed by Family 
Member(s)/Friend, 0% by Resident, and 6.8% with 
input from both. 
 
Overall Score on “Your Overall Satisfaction” 
Questions = 98% Satisfaction Rate. (54 responses – 5 
were left blank) 
(“Your Overall Satisfaction” on care and services = 98% and 
“Your Overall Satisfaction” on clean and well-maintained 
home = 100% ) 
 
96.7% would recommend the Home to others 
requiring long term care.    
 
  

 
Suggestions/comments were reviewed by 
the Senior management team members. 
Some we have been following up on are: 
 

• More exercise programs were 
requested including chair yoga (yoga 
was added to the program calendar in 
late 2018) 
 

• More one-to-one programming 
requested especially with our 
cognitively impaired residents 
 

• Outside grounds/landscaping 
requiring improvements – this has 
been suggested in prior surveys.  This 
has been included in our 2019 Capital 
work plan. 

 
•  Concerns on individual surveys were 

forwarded to applicable managers 
and have been or are being 
addressed as able. 
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DUFFERIN OAKS – SUMMARY REPORT FORM TOPIC:  Resident Family Opinion Survey 2018 

RISK MANAGEMENT ASSESSMENT: [  ] DEPARTMENT/TEAM:  Leadership 

QUALITY ASSURANCE ASSESSMENT: [ X  ] DATE:  February 2019 

STANDARD RESULTS OF MONITORING ACTIONS  

 
1.Personal Care and Service: 
Standard exceeded for all questions. 
“My Family member is well cared for” – 96.% 
1.B) Section regarding contracted services-  “ no opinion” or 
“no response” was high as many do not use these additional 
services. 
 
2. Communication/ Advocacy:  Standard exceeded for all 
questions. 
The Home keeps me informed about changes in my family 
members status – 96.15% 
When I have concerns about resident care issues, I know 
whom to communicate these concerns to – 92.2%  
(7.8% had no opinion) 
 
3. Living Environment: Standard exceeded for all questions. 
 
4. Participation:  Standard exceeded for all questions.  
 
5. Quality of Life:  Standard exceeded for all questions.  

 

ASSESSED BY: Brenda Wagner PRESENTED TO Q.S. TEAM ON:   

DATE ASSESSED:    February 2019 PRESENTED TO C.O.M. ON: 
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REPORT TO COMMITTEE 
 

 
To: Chair Ryan and Members of Community Services Dufferin Oaks 

Committee  
 
From:  Brenda Wagner, Administrator 
 
Date:  February 28, 2019 
 
Subject: Declaration of Compliance - Dufferin Oaks 
 
 
In Support of Strategic Plan Priorities and Objectives: 
Good Governance: Ensure compliance with ministerial standards and 
requirements (3.3.1) 
 
Purpose: 
 
The purpose of this report is to approve the signing of the Declaration of 
Compliance as required by Long Term Care Home Accountability Agreement.  
 
Background and Discussion: 
 

 

As a requirement of the Local Health System Integration Act, 2006, each health 
service provider funded by the LHIN (Local Health Integration Network) must 
enter into a service accountability agreement with the LHIN in order to receive 
funding. The current Long Term Care Home Service Accountability Agreement 
(L-SAA) 2016- 2019 requires that each health service provider sign and submit a 
Declaration of Compliance after the completion of every funding year during the 
Agreement. The Declaration is a standard form that was included as Schedule E 
in the Long Term Care Home Service Accountability Agreement. The Declaration 
confirms to the LHIN that the health service provider has fulfilled its obligations 
under the Long Term Care Home Service Accountability Agreement, is compliant 
with the terms of the Local Health System Integration Act and has accurately 
completed all required reporting. 
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The Declaration of Compliance for Dufferin Oaks is attached and the LHIN 
requires that an individual be authorized by Council to make the Declaration on 
the Council’s behalf.  
 
Financial, Staffing, Legal, or IT Considerations: 
 
None at this time.  
 
Strategic Direction and County of Dufferin Principles: 
 
The completion of this certification adheres to the corporate strategic plan priority 
of Good Governance by ensuring compliance with ministerial standards and 
requirements (3.3.1). It also adheres to the County of Dufferin Principles: 

1. We Manage Change – by meeting regulatory requirements as they occur. 
2. We Deliver Quality Service – by complying with LHIN requirements to 

continue to deliver quality, cost-effective services. 
3. We Communicate – by providing information about the requirements of 

the Long Term Care Home Service Accountability Agreement. 
4. We Make Good Decisions – by completing this certification ensures 

ongoing funding from the LHIN. 
 
Recommendation: 
 
THAT the report of the Administrator of Dufferin Oaks, dated February 28, 
2019, regarding the Declaration of Compliance be received;  
 
AND THAT the Council authorizes the Warden to sign the Declaration on 
behalf of Council for submission to the Central West LHIN.  
 
Respectfully submitted, 
 
 
 
Brenda Wagner 
Administrator, Dufferin Oaks 



 
DECLARATION OF COMPLIANCE 

Issued pursuant to the Long Term Care Service Accountability Agreement 
 
 
To:  The Board of Directors of the Central West Local Health Integration 

Network (the “LHIN”).     
Attn:  Carmine Domanico, Board Chair. 

 
From:  Corporation of the County of Dufferin - Dufferin Oaks Home For Senior 

Citizens (the “HSP”). 
 
Date: February 28, 2019 
 
Re: January 1, 2018 – December 31, 2018 (the “Applicable Period”) 
 
 
 
The Committee of Management has authorized me, by resolution dated February 28, 2019 
to declare to you as follows: 
 
After making inquiries of Brenda Wagner, Administrator of Dufferin Oaks, and other 
appropriate officers of the HSP and subject to any exceptions identified on Appendix 1 to 
this Declaration of Compliance, to the best of the Committee’s knowledge and belief, the 
HSP has fulfilled its obligations under the long term care service accountability agreement 
(the “Agreement”) in effect during the Applicable Period. 
 
Without limiting the generality of the foregoing, the HSP confirms that: 

(i) it has complied with the provisions of The Local Health System Integration Act, 
2006: and with any compensations restraint legislation which applies to the 
HSP; and 

(ii) every Report submitted by the HSP is accurate in all respects and in full 
compliance with the terms of the Agreement;  

 
Unless otherwise defined in this declaration, capitalized terms have the same meaning as 
set out in the Agreement between the LHIN and the HSP effective April 1, 2016. 
 
 
 
_______________________________ 
Darren White, Warden 
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REPORT TO COMMITTEE 
 

To:   Chair Laura Ryan and Members of the Committee 
 
From:   Darrell Keenie, Director 

Planning, Economic Development and Culture 
 
Meeting Date: February 28, 2019 
 
Subject: Dufferin County Poet Laureate 
 
In Support of Strategic Plan Priority and Objective: 
Economic Vitality | 1.1.4 Work with partners on cultural/heritage opportunities 
 
Purpose 
 
The purpose of this report is to inform Committee members of a candidate 
recommended to serve as Dufferin County’s Poet Laureate for the current term of 
County Council.   
 
Background & Discussion 
 
As members will recall, Mr. Harry Posner successfully served as Dufferin County’s Poet 
Laureate during the last term of Council. The term of Mr. Posner’s engagement ended in 
November of 2018, and earlier this year, a report on the activities and achievements of 
the Poet Laureate in the previous term was presented to the Community Services 
Committee. 
 
At their meeting held on February 14, 2019, County Council endorsed a recommendation 
of the Community Services Committee to continue with the Poet Laureate program over 
the current term of Council. 
 
Financial, Staffing, Legal, or IT Considerations 
 
It is recommended that the Poet Laureate for Dufferin County receive an honorarium of 
$4,000 for the term of engagement, to the fall of 2022. 
      
There are no IT requirements at this time.  
 
Strategic Direction and County of Dufferin Principles  
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The Museum’s work with the local arts and culture community to establish a poet 
laureate position directly supports the County’s Corporate Strategic Plan in the specific 
area of working with partners on cultural/heritage opportunities. The Dufferin County 
Principles are adhered to as follows:  

1. We Manage Change - by working with members of the local arts and culture
community to establish a poet laureate position that meets the needs and
expectations of the communities of Dufferin;

2. We Deliver Quality Service – by ensuring that a collaborative and transparent
process for establishing a poet laureate in Dufferin County is put into place;

3. We Communicate – by ensuring that information about the role and activities of a
poet laureate in our community is readily available;

4. We Make Good Decisions – by fostering an environment of collaboration that
contributes to informed and thoughtful decisions that are reflective of the desires
and needs of Dufferin County and the arts and culture community.

Recommendation 

THAT the report of the Director of Planning, Economic Development and Culture, 
dated February 28, 2019, regarding Dufferin County Poet Laureate be received; 

THAT Harry Posner be appointed as Dufferin County’s Poet Laureate for the 
current term of Council, concluding in the fall of 2022;  

THAT an honorarium of $4,000 be paid in annual increments of $1,000 to the Poet 
Laureate subject to the completion of the duties and requirements of 
engagement; 

AND THAT the funds required to pay the honorarium come from the Council 
promotions budget each year. 

Respectfully Submitted By:  

Darrell Keenie, Director 
Planning, Economic Development and Culture 
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