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DUFFERIN COUNTY COUNCIL MINUTES 

Thursday, April 16, 2020 at 3:00 p.m. 

Video Conference 

 

Council Members Present: Warden Darren White (Melancthon) 

Councillor Steve Anderson (Shelburne) 

Councillor Sandy Brown (Orangeville) 

Councillor John Creelman (Mono) 

Councillor Bob Currie (Amaranth) 

Councillor Guy Gardhouse (East Garafraxa) 

Councillor Chris Gerrits (Amaranth) 

Councillor Earl Hawkins (Mulmur) 

Councillor Janet Horner (Mulmur) 

Councillor Andy Macintosh (Orangeville) 

Councillor Wade Mills (Shelburne) 

Councillor Laura Ryan (Mono) 

Councillor Steve Soloman (Grand Valley) 

Councillor Philip Rentsch (Grand Valley) 

 

Staff Present: Sonya Pritchard, Chief Administrative Officer 

Pam Hillock, Clerk/Director of Corporate Services 

Aimee Raves, Acting Treasurer 

Anna McGregor, Director of Community Services 

Scott Burns, Director of Public Works 

Brenda Wagner, Administrator of Dufferin Oaks 

Tom Reid, Chief, Paramedic Service 

Cheri French, Director of Human Resources 

Darrell Keenie, Director of Planning, Economic Development & Culture 

Michelle Dunne, Deputy Clerk 

 

Warden White called the meeting to order at 3:00 pm 

 

The Warden announced that this meeting is being live streamed and publicly broadcast. 

The recording of this meeting will also be available on our website in the future. 

 

The Warden read the electronic meeting protocols as outlined in the by-law: 
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The Procedural By-law shall continue to apply to an Electronic Meeting held pursuant to 

this Protocol 

o Each Member participating in a meeting electronically shall be available at 

least fifteen (15) minutes before the beginning of the meeting to assist staff 

in confirming establishment of the electronic connection. 

o Each Member participating in a meeting electronically will mute their 

electronic device when not speaking and/or it will be muted by meeting 

support staff, depending on the technology used for the meeting. 

o The Chair will canvass Members participating electronically about their 

intention to speak to a matter on the floor and will notify each Member 

when it is their turn to speak. 

o Member(s) participating electronically will be deemed to have left the 

meeting when they are no longer electronically connected to the meeting. 

o In the case of a loss of connection, or any connection issue which impedes 

the ability of a Member(s) to participate in the meeting in real time, the 

meeting will continue without attempts by either staff or the Member(s) to 

reconnect. 

 For any procedural or technology matters unforeseen and not clearly identified 

within these rules or the Procedural By-law, the matter shall be decided by the 

Warden, upon advice from the Clerk or County Staff, subject to an appeal to the 

Council. 

 Members follow meeting leadership from the Warden as Chair. 

 At the start of the meeting, the Clerk shall conduct a roll call by voice (calling out 

each Member in alphabetical order. After roll call, a Member participating 

electronically should advise verbally that they are leaving the meeting before 

ending their participation. 

 The Chair is to announce each agenda item on the floor of the meeting and shall 

maintain an orderly meeting process keeping Members informed. 

 

1. ROLL CALL 

 

The Clerk verbally took a roll call of the Councillors in attendance. 
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2. APPROVAL OF THE AGENDA 

 

Moved by Councillor Brown, seconded by Councillor Horner 

 

THAT the Agenda and any Addendum distributed for the April 16, 2020 

meeting of Council, be approved. 

-Carried- 

 

3. DECLARATION OF INTEREST BY MEMBERS 

 

Members of Council are required to state any pecuniary interest in accordance 

with the Municipal Conflict of Interest Act. 

 

4. APPROVAL OF MINUTES OF THE PREVIOUS MEETING 

 

Moved by Councillor Creelman, seconded by Councillor Hawkins 

 

THAT the minutes of the Special Planning meeting of March 12, 2020, the 

regular meeting of Council of March 12, 2020 and the minutes of the Special 

Meeting of Council of April 1, 2020, be adopted. 

-Carried- 

 

PRESENTATION AND CONSIDERATIONS OF REPORTS 

 

5. Clerk/Director of Corporate Service’s Report – Community Grants – 

Cancelled Events 

 

A report from the Clerk/Director of Corporate Services, dated April 16, 2020, to 

seek direction from Council on how they would like to handle the funding that 

was granted to community groups with events being cancelled due to COVID-

19. 

 

Moved by Councillor Ryan, seconded by Councillor Macintosh 

 

THAT the report of the Director of Corporate Services dated April 16, 2020, 

regarding the Community Grants, be received; 

 

AND THAT the funding provided to organizations for events that were 

scheduled in 2020 and cancelled due to COVID-19, be returned to the 

County. 

-Carried- 
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6. Acting Treasurer’s Report – Property Tax Deferral 

 

A report from the Acting Treasurer, dated April 16, 2020, to provide information 

to Council surrounding property tax levy deferral as a result of the COVID 19 

pandemic. 

 

Moved by Councillor Mills, seconded by Councillor Gardhouse 

 

THAT the report of the Acting Treasurer, dated April 16, 2020, regarding 

Property Tax Deferral, be received; 

 

AND THAT the remaining 2020 Property Tax Payments schedule be 

amended to coincide with the education payment dates, deferring the June 

and September payments by 90 days subject to the lower tier municipalities 

providing agreement as per Section 311 (15) of the Municipal Act; 

 

AND THAT, the Dufferin County member municipalities be requested to 

provide a resolution of support for the change to the due dates by no later 

than May 31, 2020. 

-Carried- 

 

7. Acting Treasurer’s Report – COVID-19 Financial Implications 

 

A report from the Acting Treasurer, dated April 16, 2020, to provide information 

to Council about current and potential financial implications during the COVID 

19 pandemic. 

 

Moved by Councillor Creelman, seconded by Councillor Horner 

 

THAT the report of the Acting Treasurer, dated April 16, 2020, regarding 

COVID-19 Financial Implications, be received. 

-Carried- 

 

8. Chief Administrative Officer’s Report – SWIFT Credit Facility Guarantee – 

Letter of Intent 

 

A report from the Chief Administrative Officer, dated April 16, 2020, to 

recommend approval of a Letter of Intent (LOI) for a credit facility guarantee for 

the SWIFT project in Dufferin County. 
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Moved by Councillor Ryan, seconded by Councillor Gardhouse 

 

THAT the report of the Chief Administrative Officer, dated April 16, 2020, 

regarding SWIFT Credit Facility Guarantee – Letter of Intent, be received; 

 

AND THAT, the attached Letter of Intent to guarantee $1,313,000 of a 

$27,531,000 credit facility required by SWIFT for the Phase 3 projects be 

approved and submitted to SWIFT. 

-Carried- 

 

9. Administrator of Dufferin Oak’s Report – Verbal COVID-19 Update 

 

Brenda Wager, Administrator of Dufferin Oaks, gave a verbal update on the 

status and timeline of the COVID-19 outbreak at Dufferin Oaks Long Term Care 

Home. 

 

In January 2020, Ontario Health initiated Situation Reports on a daily basis 

regarding the emerging Coronavirus outbreak centered in Wuhan China. By the 

end of January, cases were starting to appear in North America and 

recommendations were made to start screening residents being admitted or 

readmitted to long term care facilities. As well, it was recommended to start 

passive screening of staff and visitors to long term care centres. At this point, 

Dufferin Oaks was informing staff daily with provincial updates, providing 

educational handouts and had posted signage directing visitors and staff to not 

enter the home if they were experiencing fever, acute respiratory illness and had 

travelled to Wuhan Province. 

 

As COVID 19 continued to spread around the globe, additional measures were 

implemented including the following: 

March 11, 2020 – Active Screening of staff and visitors began along with reduced 

visiting hours. All respiratory screenings now included COVID 19 testing. 

March 14, 2020 – Restriction of all visitors with the exception of essential visitors. 

March 17, 2020 – Daily management meetings established to assist with 

pandemic planning. 

March 22, 2020 – Dufferin Oaks received Directive 3 from the Ministry of Health 

and Long Term Care restricting all residents from leaving on short term 

absences. At this time it was also recommended to restrict staff from working in 

more than one facility where possible. 

Week of March 23, 2020 – Dufferin Oaks enhanced screening to include 

symptoms not covered in original screening tool as well as providing a deadline 

to staff who worked in multiple homes to select one site. 
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March 30, 2020 – Dufferin Oaks was informed that two of residents who had 

returned from hospital the previous week had been in contact with a staff 

member who had later tested positive  for COVID 19. Both residents were placed 

on precautionary measures and were tested for COVID 19. We were later 

informed that a staff member at Dufferin Oaks had tested positive for COVID 19 

after experiencing mild symptoms. At this point, a COVID outbreak was declared 

at Dufferin Oaks. Daily calls with Public Health were established at this time to 

assist with outbreak management and Public Health established contact with the 

Dufferin Oaks staff who were affected as well as potentially affected. It is 

important to note that Public Health has daily calls with positive staff and 

communicate directly with the staff. 

March 31, 2020 – Implemented a measure requiring all staff in the facility to 

wear surgical masks which are provided to them upon entry. 

April 2, 2020 – Dufferin Oaks implemented twice daily temperature checks of 

residents, and the addition of temperature checks of staff during screening. Staff 

were also recommended to take their own temperature twice daily as a measure 

to self-monitor their own health. 

April 3, 2020 – Dufferin Oaks received notification that one of the residents 

swabbed earlier in the week had tested positive for COVID 19. As precautionary 

measures had already been implemented earlier in the week, this did not result 

in any change in practice at that time. 

Week of April 6, 2020 – Dufferin Oaks started proactive screening of additional 

residents to help identify potential positive cases as early as possible. Dufferin 

Oaks triaged the approach to start with roommates of affected residents, then 

residents living in adjacent rooms and then residents experiencing symptoms 

but not meeting the case definition of COVID 19. During the week of April 12, 

2020, the testing expanded to all residents. As we move forward, testing 

residents multiple times has been occurring as appropriate. Staff are also 

encouraged and directed to go for screening if they are experiencing any kind of 

symptom or if they have any concerns with potential contact to a positive case. 

 

There has been a recent announcement that all staff in long term care centres 

should be tested. Dufferin Oaks will work with Public Health on the management 

of that process. 

 

To date, Dufferin Oaks has 4 residents and 5 staff who have tested positive for 

COVID 19 and we have currently tested 105 residents. It is with sadness that we 

share one of our residents passed away this past weekend after being diagnosed 

with COVID 19. Our heartfelt sympathies to the family during this difficult time. 

 

Daily conference calls with Public Health are ongoing and all recommendations 
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are implemented. Almost daily updated have been received from the Ministry of 

Health and Long Term Care and all their directives are implemented. Dufferin 

Oaks has been proactive in implementing changes, even implementing changes 

prior to them becoming a directive. 

 

Staff continue to work tirelessly to ensure the safety of our residents. Overall 

support from the community has been tremendous but there have been 

challenges for the facility and staff as well due to the publics’ understandable 

concern with COVID. Dufferin Oaks continues to provide as much education as 

possible and also rely on Public Health to provide education to the community. 

 

Moved by Councillor Hawkins, seconded by Councillor Macintosh 

 

THAT the verbal report from the Administrator of Dufferin Oaks regarding 

the COVID-19 status at Dufferin Oaks Long Term Care Home, be received. 

-Carried- 

 

CORRESPONDENCE 

 

10. Township of Amaranth 

 

Correspondence sent to Premier Ford by the Township of Amaranth, dated April 

8, 2020, to request the Ministry revert back to a three year timeframe before the 

registration of a tax arrears certificate. 

 

Moved by Councillor Ryan, seconded by Councillor Macintosh 

 

THAT the correspondence from the Township of Amaranth to Premier Ford, 

dated April 8, 2020, be received. 

-Carried- 

 

MOTIONS 

 

11. Moved by Councillor Mills, seconded by Councillor Creelman 

 

BE IT RESOLVED THAT Dufferin County supports the efforts of MP Kyle 

Seeback in calling for all internet and cellular providers to stop data overage 

charges during the COVID-19 crisis. 

-Carried- 
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12. Moved by Councillor Creelman, seconded by Councillor Brown 

 

WHEREAS the Municipal Act Section 238 (3)(1) allows for procedural by-

laws to provide that a member of Council can participate electronically in a 

meeting which is open to the public to the extent and in the manner set out 

in the by-law provided that any such member shall not be counted in 

determining whether or not a quorum of members is present at any point in 

time; 

 

BE IT RESOLVED THAT staff be directed to report back to Council on the 

possibilities and options regarding electronic participation in Council and/or 

Committee meetings. 

-Carried- 

 

13. BY-LAWS 

 

2020-37 A by-law to appoint an Acting Treasurer and to repeal By-Law 

#2006-51. (Aimee Raves) 

Authorization: Council – April 16, 2020 

 

2020-38 A by-law to appoint an Acting Deputy Treasurer and to repeal By-

Law #2004-58. (Suzanne Moore) 

Authorization: Council – April 16, 2020 

 

2020-39 A by-law to ratify the actions of the Warden and Clerk for executing 

an agreement between the Corporation of the County of Dufferin 

and Upper Grand District School Board. (Lease Agreement – Mel 

Lloyd Centre) 

Authorization: Council – April 16, 2020 

 

2020-40 A by-law to authorize the Warden and the Clerk to execute an 

agreement between the Corporation of the County of Dufferin and 

Her Majesty the Queen in Right of Canada as represented by the 

Ministry of Employment and Social Development. (COVID-19 

Economic Response Plan Funding Agreement) 

Authorization: Council – April 16, 2020 
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2020-41 A by-law to authorize the Warden and the Clerk to execute an 

agreement between the Corporation of the County of Dufferin and 

Her Majesty the Queen in Right of Ontario as represented by the 

Minister of Municipal Affairs and Housing. (Municipal 

Modernization Funding Transfer Payment Agreement) 

Authorization: Council – April 16, 2020 

 

Moved by Councillor Mills , seconded by Councillor Gardhouse 

 

THAT By-Law 2020-37 through By-Law 2020-41, inclusive, be read a first, 

second and third time and enacted. 

-Carried- 

 

OTHER BUSINESS 

 

14. Shelburne Centre for Health 

 

Correspondence from the Shelburne Centre for Health requesting consideration 

for their rent to be discounted or payments deferred during the COVID-19 

pandemic.  (Correspondence was circulated via email)  

 

Moved by Councillor Ryan, seconded by Councillor Hawkins 

 

THAT staff prepare a report for Council on the financial impacts of 

discounting or deferring lease payments for the businesses leasing space 

from Dufferin County. 

-Carried- 

 

Chief Administrative Officer, Sonya Pritchard, and Warden White, along with 

other Councillors, thanked all Dufferin County staff for their dedication and work 

during the ongoing pandemic. 

 

15. CONFIRMATORY BY-LAW 

 

2020-42 A by-law to confirm the proceedings of the Council of the 

Corporation of the County of Dufferin at its meeting held on April 

16, 2020. 
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Moved by Councillor Rentsch, seconded by Councillor Horner 

 

THAT By-law 2020-42 be read a first, second and third time and enacted. 

-Carried- 

 

16. ADJOURNMENT 

 

Moved by Councillor Macintosh , seconded by Councillor Gardhouse 

 

THAT the meeting adjourn. 

-Carried- 

 

The meeting adjourned at 4:23 p.m. 

 

Next meeting: To Be Announced 

 

 

             

Darren White, Warden     Pam Hillock, Clerk 


