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Public Health protocols are in place to protect residents from a noval 
Coronavirus originating in Wuhan, China  
 
January 23, 2020: Wellington-Dufferin-Guelph Public Health is working with local health care partners and 
hospitals to monitor the situation regarding a novel Coronavirus that originated in Wuhan, China.  
 
Coronaviruses are a large family of viruses that cause illness ranging from the common cold to more severe 
diseases. Novel coronavirus is a new strain that has not been previously identified in humans.  
 
On December 31, the World Health Organization was informed of a cluster of pneumonia cases of unknown 
cause linked to a seafood market in Wuhan, China. Since that date there have been over 500 cases 
involving China, neighbouring countries, and one case in the United States. All cases identified outside of 
Wuhan have some connection to Wuhan. To date there have been no cases in Canada. 
 
“Public Health is working closely with the Ministry of Health, local hospitals and health care providers to 

ensure residents are protected even if the risk is low.” said Dr. Nicola Mercer, Medical Officer of Health and 

CEO of Wellington-Dufferin-Guelph Public Health. “Our mandate is to protect the health and safety of our 

communities and we will continue to be vigilant about this situation while keeping your local health care 

provider and hospital informed with the latest information.” 

If you, or someone you know, has recently returned from Wuhan City in China and has any of the following 
symptoms they should see a physician immediately: 

o respiratory symptoms 
o fever, cough 
o shortness of breath 
o breathing difficulties 

 
Public Health recommends international travelers take precautions to help stop the spread of infection: 

 Avoid close contact with people who are sick. 
 Wash hands frequently. 
 Avoid close contact with farm or wild animals. 
 Cover your mouth and nose with a tissue or cough or sneeze into your upper sleeve. 
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Q&A: 2019 Novel Coronavirus (2019-nCoV) 

Last updated: January 23, 2020 

Spokesperson: Dr. Matthew Tenenbaum, Associate Medical Officer of Health at Wellington-

Dufferin-Guelph Public Health 

Key messages 

 This document will be updated as new information becomes available. For up-to-date 

information, visit: 

o the World Health Organization (WHO) 

o the Public Health Agency of Canada 

 While the immediate risk to Canadians is low, the Public Health Agency of Canada 

continues to monitor and analyze the risk to Canadians. 

 Investigations are ongoing and WDG Public health is working closely with the Ministry of 

Health as well as local hospitals and health care providers to ensure they receive up-to-

date information as it becomes available.  

 The situation is fluid and protocols are in place to ensure anyone symptomatic with a 

travel history that includes the Wuhan area is sent to local hospitals for assessment for 

the coronavirus. As new information becomes available all protocols will be updated 

accordingly. 

What is Novel Coronavirus (2019-nCoV)? 

On December 31, 2019, the World Health Organization (WHO) China Country Office was 

informed of cases of pneumonia with an unknown cause in Wuhan City, Hubei Province of 

China. On January 7, Chinese authorities identified the cause of the respiratory illness as 

novel coronavirus (2019-nCoV). 

https://www.who.int/
https://www.canada.ca/en/public-health.html
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Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the common 

cold to more severe diseases such as Middle East Respiratory Syndrome (MERS-CoV) and 

Severe Acute Respiratory Syndrome (SARS-CoV). A novel coronavirus (nCoV) is a new strain 

that has not been previously identified in humans. 

How does Novel Coronavirus spread? 

o Originally, many of the patients in the outbreak in Wuhan, China reported a link to a 

large seafood and animal market, suggesting animal-to-person spread. However, a 

growing number of patients reportedly have not had exposure to animal markets, 

suggesting person-to-person spread is occurring.  

o At this time, it’s unclear how easily or sustainably this virus is spreading between 

people. 

What are the symptoms of Novel Coronavirus? 

If you are experiencing any of the following symptoms and have recently travelling from Wuhan 

City, China or may have had close contact with an individual with suspected or confirmed 

exposure to 2019-nCoV, contact your health professional immediately. 

 Common signs of infection include: 

o respiratory symptoms 

o fever, cough 

o shortness of breath 

o breathing difficulties 

 In more severe cases, infection can cause: 

o Pneumonia 

o severe acute respiratory syndrome 

o kidney failure 

o death 
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Who is at risk? 

Those most at risk are: 

 Individuals experiencing symptoms and recent travel from Wuhan City, China. 

 Individuals experiencing symptoms and recent close contact with a person under 

investigation for 2019-nCoV while that person was ill. 

 Individuals experiencing symptoms and recent close contact with a person with lab-

confirmed 2019-nCoV. 

How do you diagnose and treat Novel Coronavirus? 

 Novel Coronavirus infections can be diagnosed only in a hospital and is based on 

symptoms, travel history and laboratory testing. Physicians who see patients with 

symptoms and a travel history to Wuhan, China should go to their local ER for testing. 

 There is currently no vaccine for 2019-nCoV. 

How do you prevent Novel Coronavirus? 

 The best way to reduce the risk exposure to the Novel Coronavirus is by practicing general 

infection prevention control. This includes: 

o Frequent handwashing with soap and water, using or alcohol-based hand sanitizer 

o Cough or sneeze into a tissue or shirt sleeve instead of into your hands 

o Avoid close contact with anyone who has fever and cough 

o If you have fever, cough and difficulty breathing seek medical care early and share 

previous travel history with your health care provider 

o When visiting live markets in areas currently experiencing cases of novel 

coronavirus, avoid direct unprotected contact with live animals and surfaces in 

contact with animals 

o The consumption of raw or undercooked animal products in areas experiencing 

cases of novel coronavirus should be avoided. Raw meat, milk or animal organs 
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should be handled with care, to avoid cross-contamination with uncooked foods, as 

per good food safety practices. 

Is it safe to travel? 

The World Health Organization (WHO) recommends that international travelers practice usual 

precautions. This includes: 

 avoiding close contact with people suffering from acute respiratory infections 

 frequent handwashing, especially after direct contact with ill people or their environment 

 avoiding close contact with live or dead farm or wild animals 

 travellers with symptoms of acute respiratory infection should practice cough etiquette 

(maintain distance, cover coughs and sneezes with disposable tissues or clothing, and 

wash hands). 
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