
Province Hires Additional Staff for Case & Contact Management
Ontario Hires More Case Managers & Contact Tracers

The province has hired more case managers and contact tracers, building the workforce to 1,600 by 
February 15, 2021. Along with staff who work in or have been redeployed within public health units, this 
support brings the total number of case and contact tracers in the province to nearly 5,600 staff. These 
people are vital in helping to isolate new cases of COVID-19 and stopping the spread of the virus.
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Due to high rates of transmission in Toronto, the Ministry of Health is currently providing 180 case 
managers and contact tracers to support Toronto Public Health, with plans to increase the number up 
to 280 in the next few weeks. The provincial workforce also assists 12 public health units across Ontario, 
providing extensive supports to Windsor-Essex, Ottawa, Hamilton, Halton, Toronto, Waterloo, Peel and 
York. As new staff are onboarded, they will be made available to additional health units. Public health 
units are starting to use technology to reach cases and contacts faster so that people can get into 
isolation as quickly as possible and limit the spread, including a new, secure "Virtual Assistant" tool.

Applications are Now Open for Ontario's Small Business Support Grant

The Ontario government has opened applications for the new Ontario Small Business Support Grant 
(click here). The grant, first announced in December, provides a minimum of $10,000 to a maximum of 
$20,000 to eligible small businesses who have had to restrict their operations due to the Provincewide 
Shutdown. Small businesses required to close or significantly restrict services under the Provincewide 
Shutdown will be able to apply for a one-time grant and use this funding in whatever way makes the 
most sense for their individual business needs. Please click here for eligibility criteria and additional 
information. 

Through a secure online form, the Virtual Assistant uses text messages to connect health care workers 
with individuals who have tested positive for COVID-19 or have been identified as close contacts. The 
text messages link to secure web-based forms with questions that help case managers assess 
symptoms, and identify close contacts. Currently, this new tool is being used by a number of public 
health units including Toronto, Windsor, Halton, Waterloo and York, and will soon be used in public 
health units across the province. Please click here for more information.

The COVID-19 Testing & Screening Expert Advisory Panel Released Their First Report

In November 2020, the Minister of Health established a COVID-19 Testing and Screening Expert 
Advisory Panel. The Panel provides advice to the federal government on science and policy related to 
innovative and existing approaches to testing and screening. The COVID-19 Testing and Screening 
Expert Advisory Panel released their first report (click here), which provides evidence-based advice to 
the government on COVID-19 testing and screening. 

Please click here and here for more information.
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