
Ontario Helping Small Businesses Establish Online Presence
Ontario is Providing Eligible Small Businesses with Grants to Help Expand their Digital Presence 

The province is investing $10 million towards the Digital Main Street program to help over 13,000 
small businesses expand their digital presence and market their services online. The renewed program 
will provide small businesses with $2,500 grants, technical training, and digital resources to help them 
reach more customers in person and online, positioning them for a stronger recovery.
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Please click here for more detailed information. 

As part of the Government of Canada's economic response to the pandemic, temporary measures were 
introduced in September 2020 to allow greater flexibility and more people access to the Employment 
Insurance (EI) program. While the Federal Government has made a number of changes to EI in recent 
years, the program has not had a comprehensive reform in over two decades. The pandemic has 
highlighted the need for Canada to modernize the EI system for the 21st Century.

Employment Insurance Consultations to be Launched this Summer 

Small businesses across Ontario with a brick-and-mortar location and one to 50 employees can apply 
on the Digital Main Street portal for $2,500 Digital Transformation Grants, which they can use to 
purchase new technology and digital services.

In addition, the government is working to gather information on how to best continue supporting 
small businesses through a Memorandum of Understanding (MOU) with Ontario-based accounting 
software company FreshBooks. The MOU will help small businesses and entrepreneurs by using its data 
to help identify weaknesses and gaps that government programs can address to help more small 
businesses recover and grow. Please click here for more information.

The Ontario government is investing in free online training to help 100,000 workers gain skills to find 
jobs. Courses will focus on building skills most in-demand by employers in fields such as information 
technology, finance and business administration. This funding is part of the Skills Development Fund to 
address challenges to hiring, training and retraining workers because of the COVID-19 pandemic.

Ontario is Investing in Free Online Training for 100,000 Workers

Workers will have access to over 17,000 courses, including videos taught by industry experts. 
Employment Ontario career experts will coach each worker on which courses match their needs and 
personal career goals. The free online training is available until March 31, 2022 through LinkedIn. To 
apply, workers can contact their local employment service provider, or go to linkedin.firstwork.org to 
sign up. Please click here for more information. 

The Government of Canada will launch consultations on future longer-term EI improvements in August. 
The Government will consult with Canadian workers, employers and other stakeholders. The immediate 
focus of the consultations will be on improving access to EI by examining gaps exposed by COVID-19. 
The input received will help build a better EI program. Please click here for more information. 

The Government of Canada announced that in recognition that families are struggling with a wide 
range of expenses during the COVID-19 pandemic, the maximum annual Canada Child Benefit (CCB) 
will be increased. For the 2021–2022 benefit year, the maximum annual benefit will be $6,833 per child 
under age 6 and $5,765 per child aged 6 through 17. On top of their regular monthly CCB payments, 
families entitled to the CCB in January, April, July or October 2021 for a child under the age of 6 will 
also receive temporary support through the CCB Young Child Supplement. 

Canada Child Benefit Increases to Keep up with the Cost of Living
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