
Ontario has Expanded Eligibility for Third Doses of the COVID-19 Vaccine
Ontario Releases Regulations & Guidance to Support Proof of Vaccination Policy

The province released the regulations and guidance for businesses and organizations to support them 
in implementing proof of vaccination requirements, which take effect on September 22, 2021. 
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In advance of September 22, all Ontarians can print or download their vaccination receipt from 
the provincial booking portal. The Ministry is working on additional supports and services to assist 
Ontario residents who need help obtaining proof of vaccination, including requesting a copy be sent by 
mail. Those who need support obtaining a copy of their vaccination receipt including those who do not 
have access to a computer or printer can call the Provincial Vaccine Contact Centre at 1-833-943-3900.

Ontario is developing an enhanced vaccine certificate with a unique QR code to make it more 
convenient to show that you have been vaccinated, when required to do so. The enhanced vaccine 
certificate and verification app will be available by October 22, 2021. Ontario’s proof of vaccination 
guidance will be updated to reflect the new processes. The proof of vaccination policy has resulted in 
an increase in vaccination rates. 

Please click here and here for more detailed information.

The government will begin offering third doses of the COVID-19 vaccine to additional groups (click here 
to see details), such as individuals with moderate or severe primary immunodeficiency and more. 
Locations and timing for third doses will vary by public health unit and high-risk population based on 
local planning and considerations.

Those who have questions about COVID-19 vaccines and would like to speak to an agent or health 
specialist can call the Provincial Vaccine Confidence Line that can be accessed through the Provincial 
Vaccine Contact Centre: 1-833-943-3900 (TTY for people who are deaf, hearing-impaired or speech-
impaired: 1-866-797-0007). The Provincial Vaccine Contact Centre is available in more than 300 
languages, seven days a week from 8:00 a.m. to 8:00 p.m.

https://covid-19.ontario.ca/covid-19-vaccine-booking-support#proof-of-vaccination
https://news.ontario.ca/en/backgrounder/1000805/expanded-eligibility-for-third-doses-of-the-covid-19-vaccine
https://news.ontario.ca/en/release/1000807/ontario-releasing-guidance-to-support-proof-of-vaccination-policy
https://news.ontario.ca/en/backgrounder/1000806/using-your-vaccination-receipt-frequently-asked-questions

