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Dufferin County Declares an Emergency & Protecting Yourself Against Scams 
The County of Dufferin has Declared an Emergency in accordance with the Emergency
Management and Civil Protection Act on Thursday, March 26, 2020

Is the situation an extraordinary event requiring extraordinary measures?
Does the situation require a response that exceeds or threatens to exceed the capabilities of the
municipality for either resources or deployment of personnel?
Does the situation create sufficient strain on the municipal response capability in areas within the
municipality that may be impacted by a lack of services?
Is it a consideration that the municipal response may be of such duration that additional personnel
and resources may be required to maintain the continuity of operation?

Protecting Yourself Against Scams

An emergency is defined under the Emergency Management and Civil Protection Act as “situation, or an
impending situation that constitutes a danger of major proportions that could result in serious harm to
persons or substantial damage to property and that is caused by the forces of nature, a disease or other
health risk, an accident or an act whether intentional or otherwise” [Section 1, definition of an
emergency].

There are a number of criteria established by the Province of Ontario to guide municipalities when
making a decision about declaring an emergency. The County of Dufferin is currently experiencing
several of the criteria.

There have been reports of a COVID-19 text scam exploiting the new emergency benefit program.
Individuals should be wary when they receive, either by telephone, mail, text message or email, a
communication that claims to be from a source such as the Canada Revenue Agency (CRA) requesting
personal information such as a social insurance number, credit card number, or bank account
number. Federal and Provincial websites are the best sources for accurate information.

If you are interested in finding out ways to recognize a scam, the CRA has an informative site
called: Slam the scam – Protect yourself against fraud

The emergency declaration does not change the rules and regulations that exist to ensure the County of
Dufferin operates effectively. The County continues to provide essential services to the community. 

What You Can Do: Stay Safe. Stay Home. 

Acting decisively as a community can help maintain the safety and well-being of residents. Residents
should follow the advice of our Public Health Unit to help alleviate pressures on the healthcare system,
and best protect themselves and loved ones. Please click here for a copy of the press release.

For information on precautions you should be taking, please click here to see the Wellington-Dufferin-
Guelph Public Health website.

https://www.dufferincounty.ca/sites/default/files/clerks/covid/2020-03-26%20Declaration%20of%20Emergency%20-%20Media%20Release.pdf
https://wdgpublichealth.ca/your-health/covid-19-information-public
https://www.canada.ca/en/revenue-agency/corporate/security/protect-yourself-against-fraud.html?utm_source=canada_ca&utm_medium=banner_en&utm_content=home_page_feature&utm_campaign=scams_winter_2020

