
COVID-19 Information for Individuals & Families
Updated on September 25, 2020

Ontario is Investing to Expand COVID-19 Testing & Contact Tracing
Ontario Invests in the Expansion of COVID-19 Testing & Updates COVID-19 Testing Guidelines

Government of Canada Introduces Legislation Including the New Temporary Recovery Benefits 

The Government of Canada announced the introduction of Bill C-2. The proposed legislation includes the
three new temporary Recovery Benefits previously announced: the Canada Recovery Benefit (CRB),
the Canada Recovery Sickness Benefit (CRSB), and the Canada Recovery Caregiving Benefit (CRCB).
Canadians will be able to apply for the benefits through the Canada Revenue Agency (CRA) for one year
up until September 25, 2021. Click here for more information. 

Adding more testing locations based on local needs (e.g. primary care offices)
Expanding the methods for COVID-19 testing (e.g. throat, nasal swabbing and saliva collection)
Continuing to expand testing capacity (e.g. hiring more lab and professional staff)
Adding case and contact management staff to prevent the spread of the virus 
Conducting health behaviour surveillance to track adherence to public health measures 

The province announced that it is providing $1.07 billion to expand COVID-19 testing and case and
contact management. It will continue to expand testing and case and contact management by:

The province has also released updated testing guidelines. Publicly-funded testing will be available and
accessible for those who are symptomatic, have had close contact with a confirmed case, or are part of an
outbreak investigation. In addition, testing will continue to be available on a targeted basis for specific
asymptomatic individuals who are at greater risk due to their health condition or employment. Starting
on September 25, you can get tested for COVID-19 at select pharmacies if you are not showing
symptoms. Effective immediately, Ontarians should only seek testing at assessment centres if you are:

Showing COVID-19 symptoms
Have been exposed to a confirmed case of the virus (informed by public health or by the Alert app)
A resident or work in a setting that has a COVID-19 outbreak (informed by local public health unit)
Eligible for testing as part of a targeted testing initiative directed by the Ministry of Health or the
Ministry of Long-Term Care

The province also announced that it will invest $30 million to build on its efforts to rapidly identify and
contain any COVID-19 outbreaks. Some of the ways Ontario is improving outbreak management include:

More than $510 million provided through the Social Services Relief Fund to municipal Service
Managers and Indigenous Program Administrators to protect vulnerable populations
Emergency Management Ontario has developed and distributed an outbreak guidance toolkit to
support each ministry's outbreak management planning, ensuring strong sector responses
Stress-testing outbreak response protocols and structures through virtual simulation exercises 

For more information, please click here. To see the updated testing guidelines, please click here.

Ontario Extends Program for Seniors & People with Disabilities until March 2021

The province announced that it is extending the Ontario Community Support Program until March 2021.
The program helps low-income seniors and people with disabilities get essential supplies and meals
delivered to their homes. To access the program and request a service, please click here or dial 211. 

Please click here for more information.

Bill C-2 also includes proposed amendments to the Canada Labour Code to ensure that federally
regulated employees have access to job-protected leave. The government also announced its intention to
amend and extend the application of the Public Health Event of National Concern Payment Act
(PHENCPA). This enables the government to access the funds for COVID-19 response measures. Click
here for more information. 
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