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Dufferin Oaks 

Family Resident Newsletter 
Spring/Summer 

  

 Welcome! 
 Welcome to our Spring/Summer edition of the Family Resident Newsletter.  

As with most things, we’ve had to change our approach from what our usual 

practice was to this, our new COVID normal.  I wish to say a very sincere thank 

you for all of your support during this very difficult time.  The following 

newsletter will highlight some of our department updates but it will also 

provide a snapshot of what life has been like at the Oaks for our residents and 

staff. 

 

Outbreak Status 
We are very happy to let everyone know that our 

outbreak has been declared over as of May 13.  We 

continue to remain vigilant in testing anyone who 

experiences any type of symptom and working 

closely with our healthcare partners.  This has been 

an exceptionally difficult time for all Dufferin Oaks 

residents, families and staff and I wish to thank 

everyone for their tremendous support.  
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Here’s a snapshot of 

life at the Oaks since 

COVID 19 entered our 

world.  As you can see 

– smiles and 

outpourings of love 

and support are being 

enjoyed by all! 

 

 

 

 

 

 

 

 
 

New Faces to the Oaks…but not the County 
We have been very fortunate to have staff redeployed from other 

departments to assist with screening as well as additional help such as meal 

time assistance, friendly visiting and virtual visits with families.  I’d like to 

welcome Charlene Timmins, Dannielle Adams, Lynda Addy, Madeline 

Docherty, Shannon Flood, Debbie Harrison, Nat Pevec and Shirley Suttak to 

Dufferin Oaks! 
 

Resident Family Opinion Survey 
Ever year prior to Christmas, we mail out our annual Resident Family Survey 

after it is reviewed by our Family and Residents’ Councils. Thank you for all 

that responded – we value your advice and feedback! 
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This year, we had 40 responses from residents and families.  100% of the 

responses stated that had overall satisfaction with their loved ones care at 

Dufferin Oaks and 97.5% would recommend our home to others seeking 

long term care.  Some areas noted for improvement was the outside 

courtyard, better guest wifi coverage and a request for an on-site hearing 

aide clinic.  Although COVID 19 has had a tremendous impact on everyone, 

please be assured that we are following up on these suggestions.  Thank 

you for your responses as they have a great impact on our Quality Services 

program. 

 

2020 Accreditation 
In January 2020, Dufferin Oaks welcomed four surveyors from CARF Canada 

who spent 2 days reviewing the programs and services provided to our Long 

Term Care facility as well as Dufferin County Community Support Services.  

We are very proud to announce that we were awarded a 3 year 

Accreditation once again! Many thanks to our residents, families, staff and 

stakeholders who assisted us with this achievement.  

 

New Faces! 
Please join us in welcoming the following new staff to Dufferin Oaks: 
ADEBISI AJAYI NURS SEBASTIAN IOZZO NURS 

TAMMY BAKER NURS DIANE JAKL NURS 

TAYLOR BARCLAY NURS CHARMAINE LAWRENCE NURS 

CHRIS BATCHELOR MTCE DANIEL LEVINTER NURS 

CHRISTIANNA BENTLEY DIET HALEY MacRAE DIET 

EMILIA D'AMICO NURS NATALIE MASON PSS 

ABIGAIL De JONG NURS RUTH ANN MCCONNELL PSS 

KIERSTYN De MILLE NURS MEG MINNIKIN NURS 

TARYN EDWARDS NURS CRYSTAL NOORZAD NURS 

MERCEDEZ ERAZO DIET TREVOR OLIVE MTCE 

EMMA GALLANT NURS ELYSE SOININEN NURS 

SARA GALLO NURS NATALIE TEETER NURS 

CLARE HEARN NURS GABRIELLE VALLADARES NURS 

BETTY HEHO NURS ETHAN WALLACE DIET 

Matthew Hillier HR 

GAVIN 

WHITTEN-

CARRINGTON DIET 
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Rate Reduction 

As a reminder, residents in Basic Rooms with rate reduction must have 

their income taxes completed.  Please provide a copy of the Notice of 

Assessment as soon as possible.  Inquiries on this and other accounting 

inquiries can be directed to Office Manager, Diane Whitten-Franks, ext 

5239.” 

 

Email Notifications 

Now more than ever, keeping in touch “virtually” is important!  If you aren’t 

already signed up for our email notifications you can 

do so by going to the Dufferin Oaks section of our 

website: www.dufferincounty.ca.  We send out 

notices of upcoming events and important 

information such as outbreaks in the home as well as 

links to the latest newsletters and calendars as they 

are posted.  You are in charge of your own 

subscription so you can unsubscribe or change your 

email any time you like.  HINT: encourage other 

family members to do the same, it may save you time 

trying to keep everyone informed! If you have any 

questions please contact our Office Manager, Diane Whitten-Franks, ext. 

5239. 
 

Food Services Update                       
There are many different changes we have had to make in the dietary 

department to accommodate best practice and to ensure the most safe 

environment for our residents, and staff during the COVID-19 pandemic:  

 Best Practice Emergency COVID-19 Outbreak Meal Service 

Protocol: An emergency best practice protocol was put in place 

outlining what is required from multidisciplinary teams during meal 

service and delivery.  The protocol outlines a # of different items for 

multidisciplinary teams (i.e. best sanitary practices, optimal PPE 

http://www.dufferincounty.ca/
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requirements, how best to take meal orders from residents, and ideal 

clean-up afterwards to name a few). This is posted throughout 

dining room areas as a living document to follow as guidelines. 

 Social Distancing: Residents are now practicing social distancing 

within our communal dining areas, including our dining rooms and 

lounge areas while enjoying their meals.  We have found a “new 

normal” during meal services, and the residents seem to be enjoying 

it.  

 Menu Selection: Residents continue to enjoy the current 3 weeks 

Winter/Spring cycle menu and we enhanced our residents snack 3 

weeks cycle menus by bringing in varieties of different items as a 

special treat.      

   Facilities Update 

The facilities staff have been busy all year maintaining Dufferin Oaks and 

keeping it in tip top shape.  Some of the projects that are being planned: 

 All parking lot lines repainted April 25th 

 Mill Street parking lot repaving completed by early June 

 Front entranceway – a design has been received for our 

walkway and we are very excited to move forward with this 

project  

Housekeeping & Laundry Update 

Labelling of Clothing 
During the Covid-19 pandemic, it is very important, when bringing in new 

and/or unlabeled articles of clothing, to clearly label the bag/box, and drop 

them off on the bench at the front entrance between 7:00am & 6:00pm.  The 

Homes’ screener will retrieve the package, and arrange to have it taken for 

labelling.  

 

Enhanced Cleaning:   
In an effort to combat Covid-19, and other unwelcome microorganisms, 

Dufferin Oaks has added additional weekly & weekend shifts for enhanced 

cleaning.  This position focuses on cleaning/disinfecting “high-touch” areas, 
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throughout the Home in addition to the regular cleaning that occurs 

throughout the home. 

Greetings from our Social Worker!  

Greetings from Dufferin Oaks! I am Tiffany, the 

Social Worker. We sure do miss all the  families and 

volunteers we are used to seeing around here. I 

have been trying to spend time individually with 

different residents. I have been giving space for residence to share 

emotions, thoughts, and different memories. I have been validating those 

emotions, while sharing and holding onto hope for resiliency, change and a 

better tomorrow. Each day we get a little bit closer to our ultimate goal of 

having visitors once again. If you need any support or if you feel your loved 

one could benefit from a check in, please feel free to call me at x 5260! 

           

Program & Support Services Update 

The Activation Team is busy with the CONNECT 2U program.   Residents 

have been enjoying video chats with their loved ones through Zoom or 

FaceTime.  Currently, we are doing over 130 video chats per week.  The 

response to the program has been amazing and we appreciate all of the 

families support with this program. 
 

  

We continue to offer a wide variety of activities to meet the unique needs, 

and preferences of each resident.  The programs are offered on an 

individual basis and in small groups of two-four people, while practicing 

social distancing.  Some examples are: 

 Craft, colouring and painting activities 

 Books, audio books and picture books 

 Getting outdoors on the nice days  

 Walks and exercises  

 Friendly visiting 

 Reminiscing 
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 Spiritual programs such as hymn sings and devotions 

 Reading short stories, current events and mail 

 Word games and trivia 

 Sing A Longs, bingo, and dice games  

 Watching YouTube videos of our favourite entertainers that can’t be 

here in person right now. 

 Facebook, emails and computer games 

 Individualized music on iPods through our Music and Memory 

program 

 Delivering items from the Tuck Shop such as a sweet treat, a bag of 

chips or a card to send to a loved one. 

 

Another thank-you to all the families who have dropped off packages for 

their loved ones.  That is certainly brightening their days.  Packages can be 

left on the bench between the double doors at the front entrance between 

6am – 7pm.  Please ensure you label the items with the resident’s name. 

 

 

 

DUFFERIN OAKS - STAFF DIRECTORY 
DEPARTMENT/ POSITION NAME EXT. 

ADMINISTRATION   

ADMINISTRATOR  BRENDA WAGNER 5233 

OFFICE MANAGER DIANE WHITTEN-FRANKS 5239 

RECEPTION MARY TEETER 5230 

RESIDENT ACCOUNTING HEATHER RIDEOUT 5237 

NURSING   

DIRECTOR OF CARE JENNY POWER 5244 

https://www.google.ca/url?sa=i&url=https%3A%2F%2Fstgeorgeschildcare.co.uk%2Fnews%2Fthank-you-to-everyone-who-supported-our-quiz-nnght&psig=AOvVaw3dcqaHYngfjAUP-mlTvSU5&ust=1589574932467000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLiCmqKatOkCFQAAAAAdAAAAABAE
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NURSE PRACTITIONER MARILYN FENDER 5804 

NURSE PRACTITIONER JONATHAN DEWITTE 5805 

FIRST FLOOR UNIT COORDINATOR LINDSAY MCLEOD 5801 

SECOND FLOOR UNIT COORINDATOR REBECCA HALL 5802 

THIRD FLOOR UNIT COORDINATOR BETH BREADNER 5803 

SHELBURNE ORANGEVILLE  RN/RPN  5891 

EAST LUTHER/GRAND VALLEY RPN  5892 

MULMUR/MONO RPN  5894 

DUFFERIN COUNTY/AMARANTH RPN   5893 

MELANCTHON/EAST GARAFRAXA RPN  5896 

PROGRAM & SUPPORT SERVICES   

MANAGER ANGIE MATTHEWS 5242 

FIRST FLOOR ACTIVATION  5257 

SECOND FLOOR ACTIVATION  5243 

THIRD FLOOR ACTIVATION  5390 

PHYSIOTHERAPY/OT  5757 

SOCIAL WORKER TIFFANY MCCABE 5260 

HAIR DRESSER BRENDA WILSON 5246 

DIETARY   

FOOD SERVICES MANAGER/DIETITIAN ERLINDA TALLIM/TANJA SCHENKEL 5236 

ENVIRONMENTAL SERVICES   

HOUSEKEEPING/LAUNDRY MANAGER BELINDA ZEGGIL  5248 

FACILITIES MANAGER KEVIN NORRIS 5263 

 


