
 

 

 

Physical Distanced Visiting 

At Dufferin Oaks, we realize that COVID 19 has had a tremendous impact on the emotional well-being of our 

residents and families.  With that in mind, and in respect of Directive 3 from the Ministry of Health, we have 

implemented an area in our courtyard for safe physical distanced visits. 

What is Directive 3? 

On March 23, 2020, the Ministry of Health issued Directive 3 through Dr. David Williams, the Chief Medical 

Officer of Health, that visitors be restricted in congregate settings, including Long-Term Care Homes across 

Ontario.  It also restricted residents from leaving the property of the LTC home for non-essential short term 

trips.  This directive was updated on June 10, 2020 to provide provincial guidelines around outdoor 

visits which are to take effect June 18, 2020 

In order to protect the safety of our most vulnerable, the following has been implemented for outdoor 

visiting in our Courtyard: 

1. All visits are to be pre-arranged through Angie Matthews at ext 5242 or via email at: 

amatthews@dufferincounty.ca .  Unfortunately we are not able to accommodate unscheduled visits at 

this time. 

2. Residents are limited to 1 visitor only. 

3. For each visit: Visitors must attest that they have been tested for COVID-19 in the previous 14 days 

of each visit and have received a negative result. 

4. Visitors must be screened prior to their visit which will occur over the phone – we will call you.  Please 

ensure you have been screened prior to your visit.  

5. Visitors must bring and wear a face covering during the visit.  

6. Please stay on the visitor’s side of the partition in the marked location. 

7. Please do not pass packages over the fence - All packages are still to come to the front door. 

We’re more than happy to deliver it to your loved one’s room. 

8. Please respect the time allotted as we have many families who wish to visit. 

9. Please respect the variations in our weather patterns – staff will not bring residents out if the weather 

is not suitable. 

10. We love to have you here and have provided an area for you to relax and wish to keep it nice for 

everyone.  Please remove any items you may have brought with you. 

11. We do not have washroom facilities outside and are not able to have visitors into the home – please 

keep this in mind when planning your visit. 

12. Please feel free to bring a lawn chair with you if you need to sit. 

13. As the COVID situation evolves, these guidelines may be subject to change. 

14. Any non-adherence to these guidelines may result in a discontinuation of the visit. 

Thank you, 

The Dufferin Oaks Leadership Team 
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